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PREFACE   

Post-Westphalian international system develops into an assumption that nation-state 

actors would have a defined role respecting each other’s sovereignty and rights. Yet, 

the self-help world environment compelled nation-states to compete in protecting 

their interest, power sources and security. The main objective of a nation-state is 

political survival. At the same time, these nation-states also face with security 

dilemma. Power states would embark expansionist policy to fortify their position, 

whereas the weak ones have no choice but to succumb to a more power one or by 

forming an alliance. Henceforth, states must brace with the ideas of either to 

compete or to cooperate. It has been the Realist paradigm of competition that 

prevails. Liberal perspectives calling for mutual understanding and cooperation 

appeared to gain little currency. The world then had to endure various systemic 

failures manifested by numerous conflicts and the two major world wars.  

Questions, then remain, what would be the direction of our international 

systems? Where is the space of co-existence and cooperation when global actors, 

especially major powers are beginning to consolidate their national interests and 

power position? Has globalization ended and another new cold war is in horizon? 

How global community could develop a strategic partnership to ensure a sustainable 

peace? It is envisaged that this 8th International Conference on International Studies   

(ICIS 2020) would address those issues.  

It is hope that ICIS 2020 can facilitate the exchange of ideas on contemporary 

issues in international studies and international business, specifically with regard to 

the main theme: Sustaining Global Strategic Partnership in the Age of Uncertainties. 

Furthermore, the Conference is able to generate public interest in the wide-ranging 

issues particularly on the matter concerning every aspect of both national and 

international communities. Besides providing  broad networking opportunities 

between diverse stakeholders: individuals, businesses, NGOs, officials and 

policymakers, it is anticipated that ICIS 2020 can facilitate the exchange of scholarly 

views and find practical approaches in debating these issues.  And lastly, It is 

anticipated that the Conference could facilitate networking among institutions of 

higher learning in the region leading to the establishment regional centres of 

excellence in identified areas of studies. 
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ACCESS TO DIGITAL LEARNING RESOURCES: CONSTRAINTS AND 
OPPORTUNITIES 

Ratnaria Wahid 
School of International Studies, Universiti Utara Malaysia (UUM) 

Corresponding Author: ratnaria@uum.edu.my 
 

Abstract  

The rapid spread of the novel COVID-19 has also caused the emergency shift 
towards digital online education across the globe as educational institutions took 
measures to prevent the infections of the disease. The sudden shift however calls for 
the question of the availability of quality digital resources that may be utilized and 
shared for the purpose of education that requires updated information and new 
competencies. Set within the scope of emergency remote teaching facing the 
pressure of time, skills and resources to deliver quality learning resources online, 
unavoidably, utilizing and sharing online resources for educational purposes faces 
both constraints and opportunities. Constraints on the access to educational 
resources may include the challenge of obtaining resources locked behind the 
technology, the paywalls, copyright restrictions, as well as the attitude and practice 
of the people. At the same time, various opportunities to access educational 
resources are also available through many movement, initiatives and support. Future 
digital online education should involve more development towards accomplishing 
greater sharing and accessible contents that could present more knowledge and 
opportunities for the public at large. 

Keywords: online learning, OER, sharing, challenges, copyright 
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Breaking the Chain of Nationalistic Preoccupation: Collaborative Management 
Regime for Sustainable Fisheries in the Contested Waters of South China Sea 

 

Mohammad Zaki Ahmad  
Mohd Dino Khairri Shariffuddin 

School of International Studies (SOIS), UUM  

Corresponding Author: mohdzaki@uum.edu.my 

Abstract 

Diplomatic tensions, militia skirmishes, and standoffs involving China and other 

multiple claimant States over the ownership and access to the contested maritime 

spaces and resources in the South China Sea have increasingly attracted 

international media headlines over the recent years. Diplomatic tensions and political 

fallouts arising from Beijing’s assertive actions and counter-responses from other 

claimants, and major powers and its allies could lead to miscalculation and 

potentially escalate into military skirmishes.  But beyond what lies from the dispute’s 

broader political implication and geopolitical rivalry, regional efforts of reversing the 

already scientifically-proven declining fish stocks in these waters have abysmally 

received little attention and traction. The fact remains that most littoral States 

bordering along this marginal sea are highly depended on marine fisheries as the 

primary source of revenue, employment, and food security. Addressing this ongoing 

fisheries issue is vital regardless claimant States’ continued nationalistic 

preoccupation of advancing their territorial and sovereignty claims. Literature 

studying joint management regime for transboundary fish stocks abounds, but with 

little reference on South China Sea.  Numerous scholarly works reveals that it is 

nearly impossible for one State, in acting independently, would be able to effectively 

manage and ensure sustainable fish stocks. The best approach in dealing with this 

challenge is through interstate cooperative fisheries management. Hence, this paper 

aims to examine the prospect of interstate cooperation for managing shared fishery 

stocks in the disputed waters of South China Sea.  It begins by providing biological 

and migratory profile of such stocks.  International legal and policy framework 

outlining the principles and norms of collaborative management of transboundary 

fishery stocks are analysed. The paper also drawn on the lesson learned from 

several regional joint fisheries management arrangements. Finally, the article 

provides recommendations of how regional claimant and non-clamant States can 

manage shared fisheries resources in a coordinated manner.  

Keywords: South China Sea, shared fish stocks, collaborative fisheries 

management, territorial dispute, responsible fisheries  
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KEAMATURAN PEMANTAUAN PILIHAN RAYA DOMESTIK DI MALAYSIA 

Muhamad Takiyuddin Ismail  
Universiti Kebangsaan Malaysia  

Norazam Mohd Noor 
Universiti Kebangsaan Malaysia  

Corresponding Author: taki@ukm.edu.my 

Abstract  

Kertas kerja ini meneroka satu bidang yang terabai dalam kajian pilihan raya dan 
pendemokrasian di Malaysia iaitu peranan organisasi pemantauan pilihan raya 
domestiK (DEMOs). Tidak seperti negara jiran, Filipina dan Indonesia yang 
mempunyai sistem DEMOs yang lebih terinstitusi dan membantu secara langsung 
transisi ke demokrasi, peranan DEMOs di Malaysia disifatkan agak ketinggalan. 
Begitu pun, faktor ini dihujahkan berpunca oleh kompetensi sistem pilihan raya 
Malaysia yang tidak terdedah kepada manipulasi pilihan raya secara langsung dan 
juga kompetensi Suruhanjaya Pilihan Raya (SPR) dalam mengurus sesuatu pilihan 
raya. Dengan itu, insentif dan motivasi bagi penglibatan DEMOs hanya wujud dalam 
kalangan orgganisasi masyarakat sivil (CSOs) anti-rejim yang berhubungan rapat 
dengan parti pembangkang ketika itu yang dipanggil “kumpulan pemantau”. Di sisi 
yang lain, “pemerhati rasmi” yang menerima akreditasi rasmi dari SPR pula 
sebahagian besarnya diwakili oleh DEMOs yang terdiri dari kalangan GONGO, NGO 
mesra-BN atau ‘zombie’. Penginstitusian berbentuk binari ini menyebabkan operasi 
DEMOs di Malaysia lebih berbentuk bermusim dan menghadapi berbagai-bagai 
masalah khususnya profesionalisme dan kompetensi. Biarpun pertukaran rejim 
pasca PRU-14 menyaksikan berlakunya penambahbaikan dalam penglibatan dan 
akses yang diberikan kepada DEMOs, ia ironinya mewujudkan penyatuan dalam 
kalangan DEMOs yang pro kepada kerajaan Pakatan Harapan (PH) dan terus 
melanjutkan persoalan pengaruh politik. Dapatan kes Malaysia juga menyarankan 
bahawa tiga faktor penting dalam pengembangan DEMOs iaitu penglibatan 
masyarakat sivil, sokongan bantuan demokrasi dan juga kombinasi faktor rungutan 
dan struktur peluang politik tidak memainkan peranan pelengkap antara satu sama 
lain. 

Keywords:  pemantauan pilihan raya, pemantau pilihan raya somestik, Suruhanjaya 

Pilihan Raya, masyarakat sivil 
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THE REALITY ABOUT ISLAM AND TERRORISM 

Nazariah Binti Osman 
School of International Studies, Universiti Utara Malaysia 

 
Muhammad Muda  

School of International Studies, Universiti Utara Malaysia 
 

Isah Shehu Mohammed 
The Federal Polytechnic, Bauchi, Bauchi State 

Corresponding Author: zababa72@yahoo.com  
 

Abstract 

This article explores reality of issues in terrorism, and the misconceptions, stereo-
type and frame up of Islam. It traces the nature of Islam and Muslims, and the 
US/Western negative stereotype of Islam in relation to terrorism, and uncovers the 
causes of terrorism in the world. This study used secondary and historical 
documentation sources of data collection, reviewed related literature and 
qualitatively analysed the data. Accordingly, it is not possible to end or optimally 
contain the terrorists and terrorism by merely making policies, framing up others, and 
or mere states cooperation. Rather, the root causes of terrorism must be objectively 
understood and curbed, and the foreign policy of the states, especially the US/West 
must be redesigned to minimise external intervention in other states/religious affairs. 
The world would continue to experience acts of terrorism despite all the measures 
put on ground unless the root causes of terrorism are uncovered and fully 
addressed. More individuals, especially the youth and across religious divide are 
likely to be engaged in terrorism, including suicide bombing because of the negative 
indoctrinations, and multi-dimensioned injustice to many individuals, states, and 
religions. The article concludes that Islam neither accepts nor harbours terrorism; 
associating Islam with terrorism is as a result misconception, deliberate frame up or 
negative stereo-type. The solutions to terrorism in the world lie in dispensation of 
justice to all, objective foreign policies making and implementation, non-interference 
in other states’ affairs, sound religious and inter-faith education, alleviation of 
poverty/unemployment, objective image projection and proper information 
dissemination. 

Keywords: frame up, Islam and Muslims, misconception, stereo-type terrorism, 

terrorists 
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POSITIONING MALAYSIA IN THE REALM OF GLOBAL UNCERTAINTY: 
ANALYSING ITS CONCERN AND STRUGGLES POST 2018 

Zokhri Idris 
Management and Science University (MSU) 

Corresponding Author: zokhri_idris@msu.edu.my 
 

Abstract  

The US-China trade war juggernaut has shackled the political, economic and social 

landscapes of nation states globally at varying degrees. While trade talks are still 

ongoing and President Trump has hinted at the possibility of an interim agreement, 

the prospects of both sides agreeing on a comprehensive US-China trade deal in the 

near-term remains cloudy. Several factors place Malaysia to be in interesting 

position. First, Malaysia has and is still a geopolitically important trading route. Being 

an integral component to the production house of the global supply chain of finished 

products, its economy depends highly on the movement of goods and global 

currency. Furthermore, Malaysia is dominantly attached to the Chinese economy. It 

implies the fact that trade protectionism in the U.S. has resulted into a slowdown of 

Chinese growth, which eventually will have a domino effect on the Malaysian 

economy. Worsening the situation, COVID-19 shuts down major operations in the 

world, disrupting global supply and chain. Countries react towards inward strategies, 

alleviating national security and domestic economies at the expense of globalization 

process. While we have passed the first wave and re-generating world economy, 

global economy trajectory is still deemed ambiguous. In surfacing this uncertainty, 

the seventh Prime Minister Dr. Mahathir Mohammed lays out three frameworks that 

guide the conduct of Malaysian foreign policy. Should this be the way from 2020 

onwards or new strategies ought to be crafted? What are the contemporary 

indicators Kuala Lumpur having to consider? Eventually, what could be the ultimate 

message Malaysia in positioning herself, which described her synergies and 

potential in near future? These questions will guide to examine the feasibility of 

Change in Continuity as a conduct of Malaysian foreign policy in near future. 

Keywords:  change in continuity, US-China trade war, foreign policy, socio-

economy, geo-economy 
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CONSISTENCIES AND INCONSISTENCIES IN SADC RESPONSES TO THE 
ZIMBABWE CRISES, 2000-2013 

Fungayi Promote Maraire 
Universiti Utara Malaysia (UUM) 

Corresponding Author: maraire_fungayi_p@gsgsg.uum.edu.my 
 

Abstract 

The study examines patterns of consistent and/or inconsistent behaviour emerging 
from the Southern African Development Community (SADC) responses to the 
various issues concerning Zimbabwe during the period 2000-2013. The study leans 
towards the behaviouralist paradigm of political science with Easton’s systems 
theory providing some of the theoretical guidance. A purely qualitative study, the 
paper utilises primary data from key informant interviews and SADC official 
communiqués as well as secondary data from journal articles, newspaper articles 
and published books. The data are analysed for observable patterns of consistent 
and/or inconsistent behaviour in SADC decision-making and actions on the 
Zimbabwe crises. The study findings reveal that SADC was quite consistent in its 
responses to the Zimbabwe crises. Consistency was observed in the fact that 
despite the changing circumstances in the Zimbabwe crises, SADC did not deviate 
from its noncommittal stance when responding to the Zimbabwe crises. However, 
some inconsistency was also noted in SADC responses to the Zimbabwe crises. 
Such inconsistency is particularly observable in SADC’s different approach to the 
Zimbabwe crises as compared to similar crises in other Member States. The paper 
concludes that there are observable patterns of both consistent and inconsistent 
behaviour emerging from SADC’s responses to the Zimbabwe crises. The paper 
recommends future studies to investigate the key influences behind SADC’s 
consistently noncommittal stance towards the Zimbabwe crises. 
 
Keywords: SADC, Zimbabwe, consistencies, inconsistencies, decision-making, 

noncommittal 
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INDONESIA'S STANCE IN THE SOUTH CHINA SEA: ACTIONS AND 
RECOMMENDATIONS 

Angkasa Dipua 
Brawijaya University 

 
Rommy Hermawan 
Brawijaya University 

 
Dhiana Puspitawati 
Brawijaya University 

 
Nuddin Harahap  

Brawijaya University 
 

Dickry Rizanny Nurdiansyah 
Tentara Nasional Indonesia-Angkatan Laut (TNI-AL) 

 
Corresponding Author: dickry.rizanny@gmail.com 

 

Abstract 

The South China Sea is a region of serious discussion lately. Historically, the 
contested area between France and Japan, until the outcome Second World War- 
left a power vacuum. None of the international documents provides clarity of 
sovereignty in the South China Sea. Some claims that are currently emerging are 
more due to economic, geostrategic, and domestic politics. China, Vietnam, Taiwan, 
Malaysia, the Philippines, and Brunei Darussalam are the countries that claim this 
area. Last year, the Philippine Government backed up Vietnam in the sunk of 
Vietnamese fishing vessel shot by a Chinese vessel at Reed Bank. International has 
also called deep concern over it and called on China to stay intensive on "stop 
exploiting the distraction or vulnerability of other states to expand its unlawful claims 
in the South China Sea. Nine-Dash Line had rejected as it was only based on the 
traditional fishing ground, and the arbitral tribunal 2016 did not admit when UNCLOS 
entered into force after ratified. Indonesia's position also has an area that is an 
incision on territorial claims in the South China Sea. The alignment concerning ZEEI 
and the Nine-Dash Line has economic implications and regional defense setting. As 
a non-claimant state, Indonesia positions as a mediator, honest broker, and 
confidence builder with the role of diplomacy in the handling of the South China Sea 
conflict. This article discusses the historical background, Indonesia's position in 
terms of defense and politics, and lastly, some recommendations that Indonesia 
needs to resolve SCS conflicts with the roles and actions required for international 
and regional purposes. 
 
Keywords:  South China Sea, territorial claims, defense policy, Indonesia 
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MIGRATION AND REMITTANCES IN SUB-SAHARAN AFRICA: DYNAMIC 

MACRO-PANEL APPROACH 

Sunday Elijah 
Universiti Putra Malaysia (UPM) 

 
Hanny Zurina Hamza 

Universiti Putra Malaysia (UPM) 
 

Law Siong Hook 
Universiti Putra Malaysia (UPM) 

 
Shivee Ranjanee Kaliappan 

Universiti Putra Malaysia (UPM) 

Corresponding Author: elijahsundayecons@gmail.com 
 

Abstract 

This study estimated the impact of migration on remittances in 20 sub-Saharan 

Africa (SSA) countries from the year 1993-2015. The study used the dynamic macro-

panel estimators which includes mean group (MG), pooled mean group (PMG), and 

dynamic fixed effects (DFE), these estimators were employed to achieve our 

objective for this study. The estimated outcome of the Hausman h-test revealed that 

PMG estimator is the most effective and efficient estimator compared to DFE and 

MG estimators. Focusing on our results from the PMG, it showed that migration had 

a significant and negative impact on remittance. To ensure the reliability and 

robustness of the PMG estimates, remittance as a percentage of GDP was used as 

the dependent variable to estimate the same model, the coefficient of migration 

yielded a significant and negative coefficient. This signified that even with a different 

dependent variable, it has a significant and negative effect on remittance. The results 

of this study reveal that migration negatively and significantly affect remittances, both 

indirectly and directly. This study’s policy recommendations are: 1) The government 

from these countries should make policies for managing migration and increase the 

attractiveness of these countries for better or new opportunities for those returning or 

those remaining in these countries. 2) Creating employment opportunities that can 

be compared to other countries of destinations. 3) Reducing the discrepancy in term 

of remuneration, stimulating efficiency and performance, hence reducing the 

motivation of migration. 4) Stimulate investment and attract FDI in other to create 

more employment opening with payment base on level of performance comparable 

to what has been existed in other countries. 

Keywords: migration, remittances, pooled mean group, mean group, dynamic fixed 

effect 
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VULNERABILITY INDEX MEASUREMENT TO A CLIMATE CHANGE OF 
DIFFERENT SMALL SCALE FISHING COMMUNITIES 

Rabiul Islam 
School of International Studies, Universiti Utara Malaysia 

 
Ahmad Bashawir Abdul Ghani 

School of International Studies, Universiti Utara Malaysia 
 

Muhammad Fuad Othman 
School of International Studies, Universiti Utara Malaysia 

 
Md Nazmus Sadekin 

Mawlana Bhashani Science and Technology University 

Corresponding Author: rabiul@uum.edu.my 
 

Abstract 

Small scale fishing (SSF) communities are one of the most susceptible communities. 
Actually, fisheries activities provide major sustain regarding provisions nourishment 
and safety as well as improve poverty and maintaining sustainable livelihoods of the 
people. The objective of this study is to measure the degree of Exposure, Sensitivity 
and Adaptive Capacity to a Climate Change of different SSFs. For this study, three 
states are randomly chosen which are Alor Setar, Kangar, and Pulau Pinang from 
Kedah, Perlis, and Penang respectively. Using the UN (2005) survey formula, a total 
of 352 SSF households are randomly selected. The results of LVI-IPCC do not 
change the ranking of vulnerability status as in both cases the households of Penang 
are found to be most vulnerable than that of Kedah and Perlis. Moreover, this study 
also found that SSFs are surrounded by various problems including insufficiency in 
food, lack of access to cash, chronic diseases, unsafe drinking water, 
unemployment, lack of physical assets, lack of availability of early warning systems 
(EWS) and, low involvement in social networking. Finally, the quality of the SSF 
livelihoods, some suggestive remarks are given for the policy makers and future 
researchers. 
 
Keywords: climate change, livelihood, small scale fisheries, vulnerability index 
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FOREIGN CURRENCY DERIVATIVES AND FIRM VALUE: DOES IT MATTER 
WHEN AND WHERE? 

Rashad Pp   
University of Calicut  

 
Satheesh Ek 

University of Calicut  
 

Corresponding Author: pprashadomr@gmail.com 

Abstract 

This paper explores the effect of foreign currency derivatives (FCD) on firm value by 
using numerous studies around the globe from the old to the latest period. The 
overall reviewed paper was listed before and after the 2007-09 global recessions, 
and findings showed that the firm value did not shift significantly before and after the 
recession, but that FCD usage increased during the recession. Except for some 
research, the results suggest a positive impact in the use of FCD on firm value that is 
economically and statistically significant, but no substantial difference could be found 
in developed or developing countries. The link between foreign currency derivative 
use and firm value during the appreciation or depreciation of the exchange rate gives 
controversial results in various studies. Accordingly, the paper emphasizes that the 
ability of mangers to forecast movements in currency value and their decision to use 
currency derivatives can only help to improve firm value. 
 
Keywords: foreign currency derivative, firm value, time, country 
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THE STATE OF CONDITIONS AND CHALLENGES FACED BY THE 
INTERNALLY DISPLACED WOMEN (IDWS) DURING THE DISPLACEMENT IN 

NIGERIA 

Alli Ganiyat Titilope 
Universiti Utara Malaysia 

 
Ummu Atiyah Zakuan 

Universiti Utara Malaysia 
 

Nazariah Osman 
Universiti Utara Malaysia 

 
Corresponding Author: alli.ganiyat4@gmail.com 

 

Abstract 

The paper examines the state of condition and challenges encountered by internally 
displaced women (IDWs) in three selected IDPs camp in Nigeria’s Malkohi, Fufore 
and Durumi IDPs camps. This is done in an attempt to create awareness of the 
conditions of IDWs in IDPs camp in Nigeria. Attention was given to capture the 
experiences and livelihood of IDWs in the camps. The study generates information 
on the state of condition and challenges of IDWs through human security concept, 
empowerment and social inclusion theory. The study employed a narrative interview 
for data collection and thematic analysis for data analysis. It found that the IDWs are 
encountering various forms of challenges ranging from economic challenges, the 
absence of social network and the lack of targeted support. The responses of the 
IDWs show that the government has not put enough measures to enhance the 
standard of living of the IDWs in the camp. It is important to note that ensuring 
protection and safety of internally displaced women should extend beyond providing 
shelter, adequate facilities but also provision must be made to protect their human 
rights, adequate livelihood and equal economic opportunities. 
 
Keywords: Internally Displaced Persons, Internally Displaced Women, IDPs camps, 

Nigeria 
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KESAN PANDEMIK COVID-19 KE ATAS EKONOMI NEGARA: ANALISIS PAKEJ 
RANGSANGAN EKONOMI PRIHATIN RAKYAT, PRIHATIN TAMBAHAN DAN 

PENJANA 

Intan Suria Hamzah 
Universiti Pendidikan Sultan Idris (UPSI) 

 
Nor Azira Ayob, Mohd Razali Harun 

Universiti Tekonologi Mara (UITM) 
 

Mohamad Basri Jamal 
Siti Aisyah Mohamad Zin 

Nadirah Mohd Azmi 
Universiti Pendidikan Sultan Idris (UPSI) 

 
Corresponding Author:  intan.hamzah@fsk.upsi.edu.my 

Abstract 

Fenomena penularan Covid-19 telah memberi impak yang besar terhadap tahap 
kesihatan manusia dan perkembangan ekonomi seluruh dunia. Ironinya, akibat 
daripada penularan wabak Covid-19, kerajaan Malaysia telah mengambil inisiatif 
dengan melaksanakan Perintah Kawalan Pergerakan (PKP fasa 1-4) mulai 18 Mac 
sehingga 12 Mei 2020 dan Perintah Kawalan Pergerakan Bersyarat (PKPB fasa 5) 
bermula 13 Mei sehingga 9 Jun 2020. Langkah ini adalah bertujuan bagi mencegah 
penularan jangkitan Covid-19 dan memberi ruang kepada kerajaan untuk 
melaksanakan usaha pemulihan dengan kadar segera. PKP telah memberi kesan 
terhadap aktiviti ekonomi negara, dalam pelbagai sektor serta telah menjejaskan 
pendapatan rakyat secara menyeluruh. Bagi menangani dan mengurangkan 
penularan wabak Covid-19 semasa Perintah Kawalan Pergerakan (PKP) yang 
dilancarkan, kerajaan telah mengumum dan menyediakan bantuan melalui Pakej 
Rangsangan Ekonomi Prihatin Rakyat dan Prihatin Tambahan terutamanya kepada 
pengusaha kecil dan sederhana. Kesinambungan daripada fenomena Covid-19 ini, 
satu kajian dijalankan bagi membincangkan kesan pandemik Covid-19 ke atas 
ekonomi dan kesan tindakan kerajaan Malaysia dalam rangsangan pemulihan 
ekonomi negara sewaktu menangani pandemik Covid-19. Kajian ini menggunakan 
kaedah kualitatif bagi mendapatkan data dan maklumat iaitu melalui kaedah 
temubual bersama informan yang terlibat serta menggunakan analisis kandungan 
daripada laporan dan portal rasmi kerajaan Malaysia serta kajian kepustakaan. Hasil 
kajian menunjukkan PKP telah memberi kesan terhadap pendapatan isi rumah. 
Bahkan individu atau isirumah yang berpendapatan tinggi turut terjejas apatah lagi 
golongan yang berpendapatan rendah. Justeru, kerajaan Malaysia telah berusaha 
menguruskan ekonomi dan kebajikan rakyat dengan memperkasakan semua 
masyarakat melalui Pakej Rangsangan Ekonomi Prihatin Rakyat (PRIHATIN dan 
Tambahan) dan Penjana yang meliputi semua golongan. 
 
Keywords: Covid-19, Perintah Kawalan Pergerakan, Pakej Rangsangan Ekonomi 

Prihatin Rakyat, PENJANA 
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THE IMPLICATIONS OF SECURITIZING HEALTH CRISES IN SOUTHEAST ASIA 

Nadirah Mohd Azmi, 
Universiti Pendidikan Sultan Idris (UPSI) 

 
Intan Suria Hamzah 

Universiti Pendidikan Sultan Idris (UPSI) 
 

Nafisah Ilham Hussin 
Universiti Pendidikan Sultan Idris (UPSI) 

Corresponding Author: nadirah.azmi@fsk.upsi.edu.my 

Abstract 

This article examines the consequences of linking health as a regional security 
issue. Securitization theory (ST) has been an innovative approach to understand 
how non-traditional security (NTS) is deemed as posing threats to a referent object. 
In other words, by prioritizing NTS issue as a security threat, the issue receives a 
higher degree of importance from the policymakers than another issue, thereby 
being able to gather the resources needed in dealing with the threat. However, 
addressing NTS threats security issues also bring negative implication; it can divert 
the attention from more concerning issues. This article, therefore, examines the 
consequences of securitizing the health issues at the Southeast Asian level. This 
was done through triangulation of academic materials, ASEAN’s official statements 
and semi-structured elite interviews of the discourse on Southeast Asian health 
policy between 1967 and 2010. This study argues that while there are some 
disadvantages to the regional effort of constructing the pandemic disease as a 
regional security threat, the advantages of such move outweigh the drawbacks, 
particularly in terms of establishing regional health mechanisms. 
 
Keywords: Securitization theory, non-traditional security issue (NTS), health 
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Abstract 

Social Media has become a platform for users to interact with each other. The 
increasing number of social media creates a new phenomenon of advertising called 
social media influencers (SMIs). Businesses are taking advantage of this 
phenomena by hiring the SMIs as their advertising tools. This type of advertising is 
the cheapest, easiest and fastest to spread the messages. Despite the efficiency of 
SMIs, consumers seem uncomfortable with this kind of advertising. Hence, the 
purpose of this study is to investigate the relationship of trustworthiness, expertise, 
attractiveness and purchase intention in the context of SMIs. This study will focus on 
the UUM students who are involved with social media. The total numbers of 
questionnaires were 377 distributed in this study. The data were collected by using 
online self-administered questionnaires only due to the current situation (Covid-19) 
that became a barrier to have a face-to-face survey. Correlation and regression were 
used to analyze all the collected data. Hence the result shows that only two 
independent variables which are trustworthiness and attractiveness have significant 
relationship with purchase intention. Meanwhile expertise shows no significant 
relationship with purchase intention.  
 
Keywords: social media Influencer, purchase Intention, trustworthiness, expertise, 

attractiveness 
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Abstract  
 
China is a major producer and user of hazardous chemicals, and hazardous 
chemicals remain one of the riskiest industries in China. Marine transport is an 
important pillar of China's water transport industry and the most important mode of 
China's foreign trade transport. With the loading, unloading and transportation of 
dangerous goods on water, more and more dangerous goods are stored in ports. 
Therefore, China has a greater demand for the storage of dangerous chemicals in 
ports and higher safety requirements. In recent years, a "Tianjin Port 8.12 Fire and 
Explosion Accident" occurred in 2015 at Tianjin Port, which sounded an alarm bell 
for the safety management of hazardous chemicals at Chinese ports. China has 
attached great importance to hazardous chemical safety. Based on the status of 
hazardous chemicals storage management in Ports in China, this paper puts forward 
the safety issues of hazardous chemicals storage management in ports, and briefly 
analyzes and introduces the organizational management factors of hazardous 
chemicals storage safety management in ports in China. Obviously, this study can 
provide useful evidence and suggestions for the future of port storage safety 
management of hazardous chemicals both within China and in other countries. 
 
Keywords: hazardous chemicals, port storage management, organizational factors, 

China 
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Abstract 

Online shopping plays an important role in increasing the performance of the Islamic 

fashion industry in the international market including electronic word-of-mouth (e-

WOM) as a powerful information and direct marketing in e-commerce business. As 

an expanding global Islamic fashion industry, Malaysia is a modest Muslim fashion 

eCommerce trend and growing globally in the Islamic Fashion market. The purpose 

of this study is to investigate the relationship between the role of electronic word of 

mouth (e-WOM) and customer purchase intention toward Islamic fashion via online 

shopping. This research review worldwide of the recent Islamic fashion Industry and 

incorporate the characteristics of e-WOM that influence customer purchase intention 

through online shopping by classified the e-WOM into two categories such as 

positive e-WOM and negative e-WOM. Besides, this research will be an important 

marketing effort in enhancing the Islamic fashion industry and amplify the perception 

of Muslim customer purchase intention toward Islamic fashion products. Moreover, 

the managers can obtain new input and knowledge in assessing the customer 

purchase intention toward Islamic fashion. This study uses a quantitative method in 

gathering data throughout Malaysian Muslim consumers to test the role of e-WOM 

toward customer purchase intention. 

Keywords:  Electronic Word of Mouth, customer purchase intention, Islamic fashion, 

Malaysian  

 

 

 

 

 

 

 



ICIS 2020: SUSTAINING GLOBAL STRATEGIC 

PARTNERSHIP IN THE AGE OF UNCERTAINTIES 

 
 

17 

 

HOW DOES THE GOVERNMENT ECONOMIC STIMULUS PACKAGE REALLY 
MATTERS FOR TOURISM AND TRAVEL INDUSTRY IN MALAYSIA DURING 

COVID-19 PANDEMIC? 

Bidayatul Akmal Mustafa Kamil 
School of Business Management, Universiti Utara Malaysia  

  
Norshafizah Hanafi 

Universiti Utara Malaysia, Kuala Lumpur Campus 
 

Fazilah Othman 
Universiti Utara Malaysia, Kuala Lumpur Campus 

Corresponding Author: bidayatul@uum.edu.my 
 

Abstract 

The objective of this concept paper is to discuss about the impact of government 

economic stimulus package introduced by the Prime Minister, Tan Sri Muhyiddin 

Yassin for SMEs and micro SMEs in Malaysia, particularly the tourism and travel 

industry. The corona virus pandemic has unleashed chaos throughout the world. The 

Malaysian government has already taken proactive measures to curb its spread by 

imposing the Movement Control Order (MCO) from March 18, 2020 until later in June 

2020 with Conditional Movement Control Order (CMCO) and Recovery Movement 

Control Order (RMCO). MCO compliance stands at 95 percent but the case numbers 

are continuing to rise. In addressing the fall-out from COVID-19, the Malaysian 

government have to balance relief for Malaysians’ financial pain against tackling the 

deeper weaknesses of its fiscal position and the economy. Enhancement of financial 

model developed for SMEs in Malaysia to achieve sustained growth in the medium 

term must introduce structural measures that promote fiscal sustainability and 

reduce its over-reliance on debt to spur expansion. Focusing on tourism and travel 

industry, this paper also identified how the government initiatives of the RM260 

billion of PRIHATIN Economic Stimulus Package can help the industry to sustain. 

The stimulus package can be seen as the precautions strategy to Malaysia instead 

of having knock on effects on the entire economy leaving businesses insolvent, 

individuals bankrupt, and the financial system saddled with non-performing loans. 

Keywords: Covid-19 pandemic, economic stimulus package, tourism, travel 

industry, Malaysia  
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  Abstract  

Gig is the current term that people know, among the main ones, economic digital, 

independent, and extra income. Images and news reported in the news have shown 

various positive effects from Gig economy, yet many have interpreted it differently. 

Some also claim that one of the reasons why women are missing in the formal 

employment sector, despite of having tertiary education, is because they are now in 

Gig economy. The underrepresentation of women in the formal sector has caused a 

serious concern from the Malaysian government. It is not only a reality in Malaysia, 

but also worldwide. In the context of Malaysia, various measures have been taken by 

the government and its relevant agencies to rectify the problem by promoting women 

to join the employment sector such as Flexible Hours, Housewives Enhancement 

and Reactivate Talent Scheme (HEARTS) and the Career Comeback Programme 

(CCP). However, the rate of employment of women in the formal sector is just 

slightly over 50%. The question is, where are the women? This study is part of a 

larger study which is to understand why women left work before due time or why 

they reluctant to join the formal employment in the post tertiary education and where 

are they at present? The focus of this study, therefore, to understand first, what is 

Gig economy. We use text analytics from international and local news sources like 

Forbes and Entrepreneur, as well as Bernama and the Star to explore on their views 

women and GiG in general. We review what they termed as Gig and how Gig is in 

relation to women. We find similarities between both news sources on Gig but a 

slight difference in relation to women. Finally, we suggest possible recommendation 

for improving women participation in national economy sustainability in gig platform. 

Keywords: Gig economy, employment, women, text analytics, Malaysia 
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Abstract 

Relations between the Federal Government and the Borneo States of Sabah and 
Sarawak have been strained over a long period of time over a number of issues, the 
most contentious being the question of jurisdiction over petroleum resources found in 
the two states. The dispute over the quantum of royalties is in fact a subsidiary issue. 
Both the Federal Government and the Borneo States have taken opposing stands, 
each claiming exclusive rights over these resources, thus putting Federal-State 
relations on a confrontational trajectory. The problem surfaced in 1969 when the 
Federal Government (the National Operations Council) passed the 
Emergency(Essential Powers) Ordinance No.7 of August 1969 by which Malaysia 
extended its territorial waters from the traditional three nautical miles limit to the new 
12 nautical mile zone. This Act was applied to Sabah and Sarawak and the Federal 
Government immediately appropriated for itself the right to control all the rich 
hydrocarbon resources of the sea zone between the three and 12 nautical miles 
stretch of national waters of the two states. Both the Governments of Sabah and 
Sarawak protested vehemently at this "usurpation" and Sabah under Mustapha bin 
Harun even threatened to leave the federation. The Federal Government silenced 
state opposition by various means but in 2012 a new vociferous state nationalism 
emerged in the two states, especially Sarawak, which is aggressively challenging the 
Federal Government for the return of state rights including jurisdiction over 
petroleum resources. It is the intention of this paper to explore the reasons and 
methods used by the Federal Government to consolidate its position regarding the 
control of petroleum resources in the country; the reaction of the Borneo States 
towards these measures; the bases of the Borneo States claims; and the impact of 
the conflict on Federal-State relations. 
 
Keywords: territorial sea, petroleum resources, 1982 United Nations Convention on 

the Law of the Sea, Sabah, Sarawak  
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Abstract 

Multi-Level Marketing (MLM) business revolves largely around people due to its 
business concept connecting large group of downlines’ network business activities. 
In MLM business industry, people costs are much higher than capital costs. Such 
people-based businesses required the influence of relationship marketing which 
refers to the initiative of showing trust and commitment among each other to ensure 
long-term cooperation between MLM sales leaders and their downlines. This study 
tends to understand the consequences on the practice of relationship marketing 
among MLM sales leaders towards channel performance. The achievement of 
channel performance depends on the loyalty and retention between MLM sales 
leaders and downlines. Soft skills training program as a moderator to examine the 
intensity between relationship marketing and channel performance to display the 
effects as proposed in this study. In this research, cluster sampling was adapted in 
selecting 64 Multi-Level Marketing Organizations (MLMO) as the study sample 
based on the registered list of Direct Selling Association of Malaysia (DSAM). There 
were 320 sets of questionnaires sent out to the targeted downlines through the 
mailing method for the data collection. Statistical Package for the Social Sciences 
(SPSS) was utilized as the statistical tool to analyze the final inputs and measure the 
significance of the relationship and revealed the importance of relationship marketing 
on channel performance of MLM sales leaders in Malaysia. 
 
Keywords: relationship marketing, channel performance, trust, commitment, soft 
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Abstract 

Entrepreneurship helps the country's economic growth, reduces the poverty rates, 
improves people standard of living and creates job opportunities. There are 
increasing number of entrepreneurs involve in the business especially in the micro 
enterprise and it has been proved that the largest number of business 
establishments in SMEs is micro enterprise. Despite the increasing numbers of micro 
entrepreneurs in the business, the number of entrepreneurs in Kedah has decline. 
This situation indicates that, the declining number of entrepreneur in Kedah has to 
be with their performance. Although the entrepreneurial performance has been 
discussed by many scholars around the world but this study is also carried out to 
investigate whether motivation has impact on entrepreneurial performance of Small 
Scale Individual Entrepreneurs (SIEs). 160 questionnaire has been sent out to 
respondent through face to face and online survey link. Multiple regression analysis 
was used to analyze the research hypotheses. The findings show that motivation 
does have significant effect on entrepreneurial performance. The findings of this 
paper would provide inspiration for entrepreneurs to improve their entrepreneurial 
performance. 
 
Keywords: entrepreneurial performance, motivation, small scale individual 

entrepreneurs 
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Abstract 

In the aftermath of 9/11, Pakistan has emerged as a non-NATO ally of the U.S.’s war 

against terrorism in Afghanistan. Consequently, the country has faced and still facing 

strong opposition both from external and internal fronts. During the course of the war 

on terror, Pakistan has been aided with preferential treatment from the U.S in 

defence cooperation particularly. Despite its commendable efforts in controlling 

terrorism and huge sacrifices both from its society and armed forces, the country’s 

response in making effective counter-terrorism strategy has not been yielded. It 

provides an opportunity to critically evaluate the country’s counter-terrorism strategy, 

by arguing that the adopted counter-terrorism measures have been proven 

ineffective as deep-rooted radical sections of the society were never been addressed 

with a counter-narrative. By defining and examining the country’s counterterrorism 

strategy, this paper identifies key factors that have chipped in to the inefficacy of 

Pakistan’s counter-terrorism strategy. 

Keywords: terrorism, counter-terrorism, security, Pakistan   
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Abstract 

During the first quarter of 2020, Covid-19 spread on the world with thousands of 
deaths among people daily. This started all the emergency plans and business 
continuity plans in all countries around the world. Dubai Community started to feel 
this and looked into the business firms to play an effective role in these 
circumstances. A social media wave started to ask questions in how those firms will 
contribute. More than that how come there were some firms actually making things 
even worse.  This study employs a quantitative research method and mainly uses 
questionnaires for data collection. Expert interviews are also conducted for 
triangulation purposes. This study involves the Dubai community from various 
backgrounds and status. This study shows that a large scheme of the Dubai 
community has a decent level of knowledge in sustainability and corporate social 
responsibility. The research also reveals that the firms with CSR adoption before the 
crises will mostly be the more eligible firms to play a supportive role during the crises 
to government and society.  The talk about Corporate Social Responsibility (CSR) 
even again comes to the surface but in a different way. Seems that crisis times put 
the community in pain and they feel the importance of effectiveness in CSR practices 
among business firms. Novelty: This study attempts to study people’s awareness 
regarding CSR practices among business firms in Dubai and to investigate people’s 
evaluation on these CSR practices during the pandemic of Covid-19.  
 
Keywords: corporate social responsibility, Dubai, community’s perception, 

sustainability, crises. 
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Abstract  

Corporate environmental performance (CEP) is the result of the implementation of 

environmental strategy. The board of directors is at the core of the corporate internal 

governance mechanism and is directly responsible for the formulation and 

implementation of environmental strategy. Therefore, board attributes are closely 

related to CEP. However, it’s still in question on how board attributes affect CEP. 

Based on the agency theory, this paper explores the impact of board attributes on 

CEP and studies the moderating effect of internal resources slack on the 

relationship. Through the investigation of 201 firms in China, researcher in this 

research found that board independence had a negative influence on the CEP, while 

board tenure had no significant influence. In addition, resources slack moderated the 

influence of board tenure on CEP in a negative way. This paper contributes to extant 

debate regarding the effects of board attributes on CEP by including resource slack 

to explain that the effect of diversity on CEP is contingent on the level of resources 

slack. These findings have implications for managers, firms, shareholders, and 

regulators who are interested in influencing CEP. 

Keywords: Corporate Environmental Performance (CEP), board tenure, board 
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Abstract 

Since the end of the World War II, Shan state has been witnessing the longest 
internal conflicts the world has ever seen. The Shan State Army – South (SSA-
South) is one of nationalist and anti-Myanmar government insurgent groups that 
continue to fight for their determination despite their absence of strong military forces 
and external supports. Moreover, unlike the United Wa State Army (UWSA), the 
SSA-South also lack of finance due to their anti-narcotics policy that cut off their 
possible revenues. The only belief that keeps the SSA-South on fighting is Shan 
nationalism. Shan nationalism, in this place, is sustained by multiple channels of 
communications. Those channels include social gatherings and communication tools 
such as social medias and news. This stimulates Shan nationalist sentiment among 
not only ethnic Shan but also others who chose to join and support the SSA-South. 
Shan nationalism is therefore a belief that keeps pushing the SSA-South into the 
battlegrounds in the period when their long-time independence dream is departing 
further away. This paper aims to understand why Shan nationalism is still relevant 
and not obsolete especially when it is not widely recognised by nation-states. I will 
also employ social constructivism and social psychology to explain why the SSA-
South successfully use Shan nationalism to induce Shan people to join their 
movement. This also suggests that economic incentives can occasionally fail to be a 
main reason of ongoing war and conflict. 
 
Keywords: Shan nationalism, SSA-South, war and conflict, Myanmar 
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Abstract 

Cyberspace has become one of the most important matters for every states. 
Development of information and communication technology allows data and 
communication to take place in the digital area. System of control on infrastructures 
such as banking and information and national defense data systems has been 
integrated with the computer-based system. The state would need a very strong 
cyber security system for protecting it from any cyber attack that would threaten the 
sustainability of the state. A cyber attack would lead to the loss of data and the loss 
of control over the infrastructure. Cyber attack harms the sovereignty and security of 
a state. Ministry of Defense is the responsible institution that keeps Indonesian 
defense and sovereignty from any threats including threats on cyberspace. The 
Ministry has the authority to create any necessary policies to encounter threats in 
cyberspace that it forms a special unit called COC (Cyber Operation Centre). COC 
owns the obligation to the Ministry of Defense to encounter any cyber attack. In 
particular, this research was conducted to analyse the Indonesian government’s view 
of cyber security as a non-traditional security threat; the Indonesian government’s 
approach to address cyber threats; and to examine the extent to which the 
securitization was carried out by various actors representing the Indonesian 
government. This research adopted qualitative descriptive approach, utilizing both 
primary and secondary sources such as in-depth interviews and library research 
respectively. This research used non-traditional security approach including the 
securitization theory related to the cyber security issue. 
 
Keywords: securitization, cybersecurity, cyber threat, defence strategy, Indonesia 
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Abstract 

Food security is one of the non-traditional security components that is fundamental 

to nations, households, and individuals. Any disruption at the dimensions of 

availability, accessibility, utilization and stability of food security will threaten security 

and well-being of the citizens. In Malaysia, although food availability is ensured 

through food self-sufficiency approach, the dimensions of accessibility and utilization 

are not yet fulfilled among certain vulnerable groups and households. Therefore, this 

paper examined the impact of food insecurity towards the Malaysian households 

among communities in Malaysia-Thailand border using human security approach. 

The study is conducted using qualitative research method to collect and analyze 

both primary and secondary data. Primary data was obtained through official 

documents and an in-depth interview with key informants among Malaysian 

households of the communities near Malaysia-Thai border, local leaders and 

academicians. Meanwhile, secondary data was obtained from published materials 

and online documents such as books, journal articles and reports. The findings 

manifested that the households and individuals were affected by transitory food 

insecurity in several ways including hunger, dietary fulfilment, health, productivity 

and academic performance. The respondents also indicated a behavior of 

adaptation. These impacts, viewed using human security approach showed that the 

individuals wellbeing and vital core were not protected from the threat of food 

insecurity. Although food insecurity in Malaysia is considered to be transitory, the 

role of the government and non-government actors is critical to protect vulnerable 

communities with regards to food insecurity. The COVID-19 global pandemic is 

expected to create further vulnerabilities which needs to be addressed in attaining 

human security. 

Keywords:  coping mechanism, food security, human security, Malaysia-Thai 

border, non-traditional security, security studies 
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Abstract   

Over the last decade, tourism industry has become a sterling industry, a significant 
income generator to the Malaysian economy. In 2018, tourism industry contributed 
13.3 percent to the total nation’s GDP, making it the third largest contributor to the 
nation’s economy. The outbreak of Coronavirus COVID-19 presents the tourism 
sector with a major and evolving challenge. Tourism is currently one of the most 
affected sectors and the World Tourism Organization (UNWTO) has revised 
downwards its 2020 forecast for international arrivals and receipts, though 
emphasizes that such predictions are likely to be further revised. Thus, it is 
imperative for tourism players and stakeholders to shift the focus to their countrymen 
in the strategy formulation to support the industry to recover from the post-Covid19 
pandemic. In this regard, domestic tourism, as well as untapped young adults market 
segments, will help to spur Malaysia economic recovery. In doing so, understanding 
the potential market group’s behaviour, and particularly their motivating factors, is 
the first step before a marketing plan can be formulated. Thus, this study seeks to 
examine and better understand the push-pull factor travel motivation of young adult 
consumers intention to travel within the country. This study seeks to answer the 
following questions: (i) What are the push and pull motivations factors among young 
adult Malaysians for domestic travel?, (ii) Would these push and pull motivations 
influence their behaviour intention?, (iii) Could push-pull factors directly influence 
young Malaysian adults’ intention to travel domestically? The findings will provide a 
thorough and inclusive conclusion about young adult consumers behaviour towards 
domestic tourism, which then will provide recommendations for industry players and 
policy makers in the development of promotional and marketing programmes as well 
as government policies to tap of this market segments. 
 
Keywords: domestic tourism, consumer behaviour, post covid-19, young Malaysian 
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Abstract 

Coronavirus, or COVID-19 pandemic, has begun to spread from the Wuhan Province 

of China in December 2019 to other parts or region of the world in early 2020. In fact, 

COVID-19 pandemic not only leads to public or even global health issue. However, 

there has been a shift or spill-over from health issue to social and economic, as well 

as national security problems. Each country has taken their own steps in responding 

to these issues by enacting several protectionist domestic policies such as lockdown, 

closing the borders, quarantine policy, and providing social assistance and stimulus 

packages to keep economic activity works. This study aimed to analyse the socio-

economic impact of COVID-19 and to explain the role of the national government 

and policy response in a developing country in Southeast Asia region, Indonesia. 

This study uses qualitative descriptive approach which emphasized on discourse 

and content analysis to the socio-economic impact of COVID-19 in Indonesia. The 

analysis in this study was conducted using several information and data obtained 

from various sources such as official (national) documents, International 

Organizations ie; World Health Organization (WHO), World Bank, International 

Monetary Fund (IMF), and from digital media, and other public sources 

Keywords: COVID-19, socio-economic policy, political-economy, Indonesia 
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Abstract 

Turnover research has long been a serious topic in the management sector. It is 

because turnover can brings a negative impact on company, such as recruitment 

and selection costs, training costs, and performance problems of new workers. One 

of the factors that cause turnover is perceived organizational justice by employees. 

In this study, researchers have investigated turnover intentions by Roodt’s Turnover 

Intention Scale (2004) and organizational justice by Colquitt’s Organizational Justice 

Scale (2001). This study aims to determine the relationship between organizational 

justice’s dimensions and turnover intention. This research has clearly provided 

benefits for employer, managers, and HRD to uphold justice to all nurses so that 

employee turnover can be avoided or prevented. Prevention of nurses turnover is 

very important for company to know to avoid incurring recruitment and selection 

costs, training costs, and low nurse performance. The results of regression analysis 

show that procedural justice, distributive justice, interpersonal justice, and 

information justice have a significant negative relationship with turnover intention, 

while procedural justice is the dimension that most influences the emergence of 

turnover intention. 

Keywords: Indonesia, nurses, organizational justice, turnover intention 
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Abstract 

This is a review paper aims to discuss the evolution of the MNCs all over the world 
and how they keep updating their strategies just to remain competitive. The growth 
and success of the MNCs very much related to the growth of the MNCs country of 
origin. However, the success of the business strategies is largely depending on the 
degree of the responsiveness of the MNCs to the changes in the world market. By 
pairing the MNCs growth from two perspectives; the country of origin and the MNCs 
itself, a pattern is emerged. This paper suggests that MNCs strategies are changing 
and evolving. There is no one strategy fits all and no strategy is long lasting. In line 
with the MNCs development, many theories related to MNCs, products and their 
customers should be revisited. 
 
Keywords: MNC, strategies, competitiveness, world market, customers 
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Abstract 

The purpose of this study was to determine the effect of taxpayer attitudes, 
knowledge, and understanding on taxpayer compliance and influence attitudes and 
knowledge on tax understanding. The research was conducted quantitatively and 
using a questionnaire as a means of collecting data. For tools used for statistical 
analysis and hypothesis testing are based on Structural Equation Modelling (SEM) 
and processed using the AMOS version 22 application program. Respondents in this 
study were registered taxpayers at the Medan City Tax Service Office, taking a 
sample of 256 corporate taxpayers with a purposive sampling technique sampling. 
The results showed that attitudes did not have a positive and significant effect on tax 
compliance. Tax knowledge has a positive and significant effect on tax compliance. 
Understanding has a positive and significant effect on tax compliance. Attitude does 
not have a positive and significant effect on understanding taxes. Tax knowledge has 
a positive and significant effect on understanding tax. 
 
Keywords: attitude, knowledge, tax compliance, Indonesia, Medan   
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Abstract 

The intention of this paper is to analyze the offshoring decisions and implementation 
issues among the industries, focusing on semiconductor, pharmaceutical and 
automotive industry. Based on a review of extant literature, this paper first separately 
describes the general offshoring trends in the contemporary business environment; 
the offshoring drivers, implementation and barriers for the individual industry and 
then assembles the findings to indicate where gaps prevail. The result of this 
analysis reveals that although the general offshoring decision has been studied by 
different researchers, the similarity and differences among different industries are an 
open question particularly regarding offshoring decisions, implementations and 
barriers. As offshoring demands vast resources and is critical to the companies’ 
strategic business development, there is a need to analyze the offshoring issues 
among the individual industry for the industry specific contribution. Due to the 
complexity of the topic and the variety of literature, the aim of this paper is restricted 
to three industries presenting the key analysis on offshoring decisions and the 
implications issues. Companies should aware on the similarity and differences on the 
offshoring decisions, implementations and barrier across different industry in order to 
ensure the business long term sustainability through offshoring. The thorough 
analysis reveals the differences on the issues and barriers for the offshoring 
companies in specific industry although those companies may share the same 
drivers to offshore. 
 
Keywords: offshoring, pharmaceutical, semiconductor, automotive,  
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Abstract 
 
The issues of fiqh science and technology in philosophy framework are not only 
being debated in Malaysia, but also in the western world (global). This paperwork 
deliberated about science and technology knowledge shift. Polarisation of 
educational system has been tradition in mainstream now required new thinking 
pattern. Besides, the discussion about historiography values in science and 
technology are not exposed to the traditional Islamic science basic and concept 
which is mabãdi’ al-‘asyarah (ten bases). Next, discussion of science and technology 
and conspiracy issues in science and technology also being brought up through 
innovation formed. Moreover, discussion about science and technology issues which 
triggered by scholars through new thinking conscious movement. Finally, it  
discussed about science creation issues which been argued long time before. 
Today’s pattern of education development in Islamic world not fully mirror the 
curicular based on al-Quran and al-Sunnah. This matter is not only excluded science 
education which plays important part in that curricular. Hopefullay this paperwork will 
shift futuristic thinking among Islamic scholars in Malaysia and global scope in 
forming thinking of science and technology that holistic which covering physical, 
emotional, spiritual and intellect centered to ubudiyyah.    
 
Keywords: philosophy, science and technology, fiqh, Islamic civilization. 
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Abstract 

The success of the China model of growth has attracted many developing 
economies particularly among Southeast Asian countries. This model enables 
countries to be more flexible and dynamic in shaping and determining the path that 
they are taking in achieving growth. This paper will therefore help in understanding 
the extent the Chinese model of growth would leverage the competitive edge for the 
countries in Southeast Asian region. This paper will therefore address the gap that 
the Washington Consensus (model) is leaving to these nations in a post-World War 
effort to bring growth and prosperity to the whole world. The models build upon the 
various insights that have been undertaken by various researchers in the field of 
development studies to bridge the gap of development strategies in developing 
countries to gain competitive advantage.  
 
Keywords: China Model, Washington Consensus, development model, 

development strategies, competitive advantage 
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Abstract 
 
Engagement is one of the tripartite evaluative language processes in the Appraisal 
theory. The system involves how the authorial voice engages the external voice in 
his/her text. this paper examines how this sub-category of the appraisal framework 
system was used to effectuate persuasive-induced political discourse functions. The 
data were obtained from paid advertisements of the two main political parties in 
Nigeria published by two newspapers- "The Punch" and "Nigerian Tribune". The 
advertisements of the two political parties were purposively selected because they 
were responsible for more than75% of newspaper campaign adverts during the 
period of study (2015 & 2019 elections). The results of the study reveal that the 
"Engagement system" was used as a rhetorical tool to authenticate and give 
credibility to positive acclaims on self and support the negative claims made on the 
opponent. One can safely conclude that the engagement system is an invaluable 
linguistic resource in political discourse as a specialized area of interactional 
engagement. Language scholars, especially those in the field of persuasive rhetoric, 
should pay more than passing attention to it for the analysis of political texts. The 
study also has practical implications for practitioners of political advertising and 
consultants of political campaigns.  
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Abstract  

In light of the rapid development, the winds of change are sweeping the world as the 
phenomenon of smart government becomes more urgent with the increasing 
applications and artificial intelligence all over the world. This has greatly contributed 
to pushing most organizations to respond quickly and smartly to the changes that 
occur and confront institutions, whether at the internal level of the organization or at 
the community level, and invest in targeted innovations and increase reliance on 
information technology. Hence, hundreds of research studies have been conducted 
to study this phenomenon in the accelerating areas of life to keep pace with the new 
technological development and to build organizations based on their structure on the 
vision and system of smart cities in line with creative thinking and innovative 
expectations that have become a vital element indispensable for the continuation 
and prosperity of the organization's activity.  The main challenges of this study are to 
build an integrated smart city run by leaders who are able to make investment 
decisions for the city; And to provide insight into industries in various sectors. Large 
cities need to build an integrated automated system to increase the efficiency and 
effectiveness of crisis and disaster management and risk management represented 
in identifying risks and disasters according to the classification of the risk profile, in  
addition to the possibility of linking with all operational systems in the relevant 
organizations. Therefore, the purpose of this study was to study the relationship 
between the quality of investment decisions and the objectives of building and 
analyzing the motives for building a smart city, and to clarify the technologies that 
support the city, how to face problems and challenges in smart cities, and how to 
apply leadership practices as the mainstay of development and the true wealth of the 
nation to bring about change and development. This mission can only be achieved 
under conscious leadership based on sophisticated strategic foundations that 
support a culture of innovation and new practices, and work to attract enormous 
potential for investments. From here came the idea of adopting the smart cities 
initiative and developing a road map for city management with an integrated and 
sustainable methodology, with the use of capable expertise efficiently and supporting 
investment decisions, and being an example to follow. Constitute the best practices 
and standards at the global level. 
 
Keywords: smart city, leadership skills and practices, digital city, quality of 

investment decisions. 
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Abstract 
 

Since the beginning of the twenty-first century and the beginning of the fourth 
industrial revolution and due to the rapid and advanced changes of the work system, 
the concept of big data has emerged as the global oil of the future, which is 
considered the information highway plan in the twentieth century, a new and 
relatively complex topic that has attracted the attention of many scholars of future 
foresight and artificial intelligence, In addition, it is the basis of vast amounts of data 
that can be analyzed by the private and government sectors to take strategic steps 
and appropriate business decisions. The main challenges of this study are to show 
the prominent role of strategic leaders in analyzing big data capable of responding to 
the changing need of various government and private sectors. The practice of 
integrating big data has become in developing and building an ideal platform for the 
applications of "smart data principles and standards". The importance of the study 
lies in creating strategic leaders capable of analyzing big data to provide an insight 
into the industries that represent a massive revolution in the art of managing 
government and private sectors and building a smart automated system to ensure 
the flow of data in real time easily and smoothly. In addition, to ensuring the 
production of large, high-quality data, and adopting common rules for classifying 
data, depending on the criteria for open data sharing, confidentiality and security of 
data, and this mission is only achieved under conscious leadership based on an 
advanced strategy that supports a culture of innovation and new practices. 
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Abstract 

In acknowledgement of the value of the health-conscious consumer, restaurateurs 
and food service companies have introduced a new business concept which is the 
online healthy food delivery services. In this paper we propose a theoretical model 
discussing on factors that influence consumers’ intention to purchase online healthy 
food delivery services in Malaysia. The theoretical framework for this study is based 
on Theory of Planned Behaviour (TPB). This paper proposed attitude, subjective 
norms and perceived behavioural control as predictors of consumers’ intention to 
purchase of healthy food via online. Finally, limitations of the study and direction for 
future of the studies are discussed. 
 
Keywords: healthy food, online delivery services, intention to purchase 
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Abstract  

The results of the 13th and 14th general elections have proven that the Chinese 
voting pattern or better known as the "Chinese Tsunami" is based on Pakatan 
Harapan represented by PKR, DAP, PAN, PPBM and some Parties from Sabah and 
Sarawak. It has many factors the Chinese people's voting trends in the 13th and 14th 
GE in determining the Pakatan Harapan party's victory over Putrajaya after the 14th 
and 14th general elections. fixing the situation from a leadership standpoint, policies 
being introduced, issues and promises and so on. The Pakatan Harapan party 
gained victory thanks to the support of the Chinese electorate as well as the 
manifestos affecting the young. The Chinese electoral trend towards Pakatan 
Harapan could also challenge the BN hegemony and could create a broader 
polarization in the 15th general election. 
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Abstract 
 

Diversification in political ideology and approach has been a cause for conflict in 
modern political relationship. The introduction of the concept of Politics of Identity 
(PI) which base certain characteristics and political affirmation of political groupings 
as the foundation of their political struggle has added to the already congested 
political discourse. Political struggle are now being based on not only by one’s belief 
system but also by which group you come from. It could be based on religion, race, 
social background or class in a society. Malaysia and Indonesia are also 
experiencing identity base politics as part of their political myriad. This paper will 
explore and compare Politics of Identity between Malaysia and Indonesia and how 
does it affect both political systems. 
 
Keyword: Politics of Identity, Malaysia, Indonesia, ideology 
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Abstract 

 
The National Defense Policy reflects the desire of every country to defend its 
strategic interests and to preserve national security. It is a manifestation of the goal 
of protecting the security and strategic interests of a country. In the Malaysian 
context, the three main thrusts are the thrusts of the Malaysian Defense Policy 
namely the national strategic importance, defense principles and defense concepts. 
There were three major changes in the Malaysian Defense Policy that began with 
the era of Tunku Abdul Rahman (1957-1970), Tun Razak / Tun Hussein Onn (1970-
1980) and Tun Mahathir era (1981-2003). The Tunku Abdul Rahman era 1957 until 
1970 was pro-western (dependency). During the reign of Tun Razak in 1970 to 1976 
and Tun Hussein Onn in 1976 to 1980, the defense policy changed to Neutrality 
(neutrality). In contrast to the Mahathir era administration, his defense base tends to 
form self-reliance. The change of Mahathir's defense policy can be seen in the 
procurement of his weaponry that has affected Malaysia as a developing country that 
is so vocal and bold to speak. In the international arena, his voice is so echoed to 
voice the aspirations of the Third World and the commitment shown above the other 
leaders. Self-reliance under Tun Mahathir's administration made Malaysia's defense 
aspect more modern and Tun Mahathir became references and attention throughout 
the world, especially the Third World. 
 
Keywords:  defense, security, strategy, Malaysia, self-reliance, Tun Mahathir 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



ICIS 2020: SUSTAINING GLOBAL STRATEGIC 

PARTNERSHIP IN THE AGE OF UNCERTAINTIES 

 
 

43 

 

ELEMENTS OF ECONOMIC DIPLOMACY IN MALAYSIAN’S MANAGEMENT 
DEALING WITH THE ASIAN ECONOMIC CRISIS 1997/98 

Nazariah Osman  
Md. Shukri Shuib  
Muhammad Muda  

Mohamed Faisol Keling  
School of International Studies, UUM  

Corresponding Author: nazariah@uum.edu.my 

Abstract 

The 1997/98 economic crisis hit Malaysia by a storm but the recovery process 
implemented by the government was carried out in a timely manner due to the 
existence of policies generated by the management of Malaysia. With 
Mahathirisation and a clear management component, supported by Tun Dr 
Mahathir’s leadership strength, a backbone of an effective management team and 
leadership style have revealed Malaysia’s formula in dealing with the 1997/998 
economic crisis which is through Mahathiriskonomism approach. The approach 
which involved economic diplomacy elements as a method used by Malaysia in 
order to face and survive the extreme pressure that hit Malaysia on August 1998, 
causing the highest decline in the exchange rate of the Malaysian Ringgit, the 
pressure on foreign reserves and also an increase of interest rate. The 1997/98 
economic crisis caused a major impact to Malaysia by effecting the vision and 
planning of economic development, causing disruption to the timeline and planning 
that the government was trying to achieve. The banking and corporate sector were 
the most affected by this economic crisis, and it worried the government 
tremendously. In the process of dealing with the economic downturn and administer 
economic recovery, the government during the tenure of Tun Dr Mahathir Mohamad 
successfully responded by introducing an opposite system practiced by Thailand and 
Indonesia, where they received the IMF assistance. The National Economic Action 
Council (NEAC) was formed on the 7th of January 1998 to manage the economic 
crisis and to reduce the gap between the government and private sector. NEAC 
under the leadership of Tun Dr. Mahathir Mohamad built a framework of action 
named the National Economic Recovery Plan (NERP), which has made a positive 
impact, proven to be successful in providing stability and confidence in the market, 
strengthening the position of the Malaysian economy. 

Keywords: economic diplomacy, Mahathiriskonomism, Mahathir, economic 
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Abstract  

 
“One-state solution" as an alternative approach to resolve the Israeli-Palestinian 
conflict where it will create the bi-national state, with two people in one state that 
have same equality. Under this idea, Israel, the West Bank, and the Gaza Strip will 
be put together into one big country. It comes in two different versions. First, it will 
create a single democratic country, advocated by some leftists and Palestinians. 
Arab Muslims would outnumber Jews, putting an end to Israel as a Jewish state. 
However, this approach may involve many obstacles. Even though, there’s a lot of 
debate and discussion on one state-solution has taken place, majority of the western 
politician cannot accept this solution. Moreover, the United Nations and the fives 
veto power still stick to the two-state solution. Moreover, Israel and Palestine were 
not ready to accept this approach. Even though it seems like the one-state solution 
can solve the conflict between Israel and Palestine, we cannot predict the 
effectiveness of this solution, as the reality and the theoretical aspects were different. 
It’s hard to anticipate exactly how it would work. The great advantage of the one 
state solution is that it encourages all peoples to live freely within the whole state, 
enjoying equal individual and collective rights, while maintaining their own ethnic and 
cultural identities. In addition, a single state could theoretically put an end to years of 
acrimonious conflicts over land, population and historical injustices, creating a real 
possibility of peace in an often violent and unstable area. By having the two peoples 
live together, it established a degree of mutual interdependence, invariably leading to 
the conclusion that sharing the land and a future will generate a variety of long-term 
benefits for both countries.  
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Abstract 

 
In recent years, consumer interest and concern on health issues and natural product 
have increased tremendously as a result of consumer concern over food safety and 
healthy lifestyle. Following this trend, the customer demand for natural health 
products has experienced substantial growth and great business opportunities. Thus, 
this article intends to investigate the influence of customer self-related factors on 
their purchase of natural health products. Specifically, it argues that health 
consciousness, self-efficacy and price consciousness have significant impacts on 
consumer purchase action. The sample population consisted of 390 respondents 
located in Kedah, Malaysia. The empirical results that indicate that all variables have 
positive effect on consumer purchase action.  
 
Keywords: health consciousness, self-efficacy, price consciousness, purchase 
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Abstract 

Currently, there are 2.2 billion people worldwide have experienced vision 

impairment, and at least 1 billion more have vision impairment which can be 

prevented by wearing proper glasses. But the real phenomenon is that there is no 

difference between the use of glasses for those with refractive disorders and those 

who follow fashion trends.  The purpose of this study is to identify the behavior of 

eyewear users from the perspective of eye health based on sources from journals 

published in 2010-2020. The method used in this study is a systematic literature 

review by analyzing available literature relevant to the issue under study. Preliminary 

results show that the prevalence of refractive disorders is high and awareness of eye 

health needs is still low. There is a difference between the reasons for wearing glass 

between urban and rural consumers. Eye care services as a health system are 

needed to provide services and the importance of the proper use of glass as an aid 

for better vision and reduce the burden to vision due to refraction errors. 
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Abstract 
 

After the end of the Cold War, the importance of the Mediterranean Sea has 
tremendously increased in terms of security, with the disputes and instabilities 
surrounding it. Its strategic location as an important world’s shipping routes has 
made this basin is extremely vulnerable to varied threats, principally due to the fact 
that the economy and trade are booming in the basin. Terrorism, proliferation of 
WMDs, massive flows of irregular migrants and drug trafficking are feared to 
threaten the safety of the basin, therefore it has urged the security actors to retain 
their presence in the Mediterranean. NATO as a traditional naval actor in the 
Mediterranean has constantly engaged with the security issues and remained active 
in deploying their forces in the basin. This paper analyses maritime initiatives NATO 
play in security community-building process in the Mediterranean. This paper also 
provides a detailed analysis of the activities, actors and forms of cooperation 
constituting the NATO’s practices in crisis management in the Mediterranean Sea. 
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Abstract 

This presentation makes the case that a type of governance informed by neoliberal 

policies and ideas have played a significant role in shaping a citizen’s sense of 

political belonging and membership in Malaysia. While much has been written about 

neoliberalism as it relates to its impact on the Malaysian economy and delivery of 

public goods, scant attention has been paid to the ways in which it has shaped the 

Malaysian polity. Michel Foucault’s conception of neoliberal governmentality is an 

important theoretical framework, underpinning this presentation.   
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Abstract  

In the digital era, organisations have become a means of recruiting, training and 
preserving intellectuals that hosts the areas of innovation and creativity skills. The 
task of identifying these employees has always been a confusing organisational 
puzzle that has not yet been solved; however, those who identify areas of creativity 
and innovation enjoy higher rates of giving. In order for the organisations to exist and 
compete successfully in the turbulent and challenging work environment, these 
organisations must choose and appoint their employees so that they are motivated, 
willing to work, and have high efficiency and effectiveness. Dubai has suffered in the 
past and is suffering from the same fate until now. Statistics from previous studies 
reveal that out of around 90% of foreigners working in Dubai, nearly half of the 
employees either quit their current job in the last year or are perhaps on their way to 
quitting their current job. To reduce the cost and time used by Human Resource 
sector employees, HR practitioners and data scientist have suggested using artificial 
intelligence to predict employee turnover, performance based on the submitted 
résumé, background checks and use during an interview test. The primary objective 
of this research is the empirical investigation of the moderating effect of technology 
adoption (artificial intelligence) in screening the CVs of applicants to select the best 
ones who can contribute significantly to the competitive advantage of the 
organisation enhancing their performance. The conceptual framework of this study 
includes the essential human resource practices (Hiring, Employment, and Staffing) 
as a predictor of organisational performance with the moderation effects of Artificial 
Intelligence. The study design is a quantitative method in which the researcher 
prepared the study questionnaire to collect original data from the target sample; 
several statistical analysis was performed to analyse the data.  
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Abstract 
 

United Arab Emirates (UAE) is the first country in the world that have a separated 
and dedicated ministry for happiness and welfare of the national citizens. However; 
the rank of UAE in the happiness index of United Nations (UN) is 21, the UAE rank in 
2013 was 14, which is much better than current rank. The current situation is 
deviated from the desired and not mapped with the UAE efforts to increase the 
happiness and welfare of UAE citizens. Qualities of individual, qualities of 
community, and individual awareness could be another dimension that affecting the 
perceived welfare of citizens. The purpose of the study is to explore the effect of 
awareness, individuals, and community factors on the individual’s social behaviour, 
which supposed to improve the perceived welfare of citizens in the UAE. This study 
has six antecedent variables, one middle variable, one dependent variable, and one 
moderating variable. This stud is a systematic, deductive, and quantitative-based 
research. UAE Government has built many systems and use modern technologies to 
speed up the completion of government transactions and improve the users’ 
experience; the government sector has also become a competitor to many private 
sector institutions in terms of quality, care and luxury. All of these efforts gave mixed 
results in the satisfaction process. The level of expectation has increased among 
citizens, and we find that many expatriates and tourists see in the services provided 
that they exceed their expectations or at least achieve their happiness and 
satisfaction. We may need to have to concentrate plan even more straight on 
immediate individual problems connecting to things such as health and loved one’s 
life, rather than on the plain rise of product items. The relationship between 
happiness and component wellness is also non-linear, and it is challenging to 
suggest and verify some universal conclusions in an impartial method. The study is 
specifically beneficial to understand the individuals and community dimensions of 
improving perception on the welfare of the UAE. At the same time, it could have 
widespread implications to government officers, national policymakers, researchers, 
and academics because of the new knowledge will be added to the knowledge of 
welfare. Therefore, this study will reveal how personal and community factors can 
make citizens welfare. Another important contribution is that it presents a model that 
systematically describes how citizens’ welfare can be enhanced by emphasizing on 
personal and community qualities. The study will give rise to the psychology domain 
into the measure of personal qualities of citizens in UΑΕ and update the current 
social and management information. 
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Abstract 

 
The Small to Medium Enterprise (SMEs) sector is one of the emerging sectors in 
Qatar. However, the entrepreneur orientation in the Qatari sector is slower than the 
other countries. More than 70% of Qatar’s small and medium-sized enterprises 
(SMEs) have posted cumulative investments worth $852.3mn in 2015, the Gulf 
Organization for Industrial Consulting (Goic) said in a report. However, in Qatar, the 
SMEs are still striving to earn the piriformis that almost 95 percent of the Qatari 
SMEs are getting less than 20 percent in net profit. Qatar realizes the need to 
diversify their economic; along with that, the special focus is also being given on the 
internationalization of SMEs, which is projected to reap many economic benefits for 
Qatar. The internationalization of SMEs helps the sector in increasing their global 
market share, which in turn increase economic cash inflow and provide jobs locally. 
The study is among the pioneering studies on the issues related to international 
entrepreneurship, degree of internationalization, learning orientation and the SMEs 
performance. The current study planned to expand the normal course of Qatari 
SMEs by examining the mediating role of degree of internationalization and the 
moderating role of learning orientation in the relationship between international 
entrepreneur orientation and organization performance of SMEs. The outcomes of 
this study would be useful to formulate and enforce suitable policies and strategies 
for the betterment of the Qatari SEM sector. Furthermore, this study will contribute to 
the literature by providing empirical evidence on the importance of the degree of 
internationalization and learning orientation in the relationship between international 
entrepreneur orientation and organization performance of SMEs. 
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Abstract 
 

Nowadays, as the world is changing rapidly in terms of technological advancements, 
it is also evident that in any organization employees are the key to success; that is 
why they required to be skilled, knowledgeable and well trained to enhance the 
productivity of the organization. Therefore, to achieve organizational objectives, 
training plays an imperative role while keeping in view the interests of the firms and 
workforce of the organizations. More recently, an advanced training program such as 
E-learning Training Program has been applied in different sectors and different 
disciplines to facilitate the learning process among the employees and to enhance 
the productivity of the individuals as well as organizations in multiple ways. The 
current study aims to analyze the benefits of using a planned and organized E-
training program at individual as well as organizational level, particularly in the 
context of the Dubai Police Force. Dubai Police Force has been implementing E-
learning training programs to enhance the skill, knowledge, abilities, capacity, and 
performance of their workforce. This requirement of the-training system in Dubai 
police Force arose because of the gap originated in response to worldwide 
technological advancement that affected the overall activities and working of law 
enforcement agencies over the globe. Subsequently, in order to bridge this gap, the 
researcher conducted a research study based on the association of E-learning 
training programs with organizational performance, job performance, capacity 
building and job satisfaction among the workforce of Dubai police force. In addition, 
the mediatory role of capacity building, job satisfaction and job performance of the 
employees was also examined by the researcher among the association between E-
learning training programs conducted by the Dubai police force and its overall 
productivity. Data was collected from the 492 police workforce as respondents by 
utilizing convenience sampling technique. The findings show that there is a positive 
association of E-learning training programs with organizational performance. 
Furthermore, the mediation hypothesis which states the underlying mechanism of 
the capacity building, job satisfaction and job performance among the employees 
were significantly proved. The study provides valuable theoretical as well as practical 
implications for scholars and practitioners in the subject area.  
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Abstract  

United Arab Emirates (UAE) employment sector, especially in services, has a high 
rate of turnover because employees have easy mobility change. However; the cost 
of turnover and changing employees is much higher, which encourage organisations 
to try their best efforts to retain employees. This study aim is to explore the impact of 
different leadership styles on Emotional Intelligence to improve employees’ 
commitment with consideration of the interaction of psychological empowerment 
among employees’ of the banking sector in the UAE. The conceptual framework of 
this study is based on four theories; Social Exchange Theory, Norms of Reciprocity 
Theory, Empowerment Theory, and Emotional Intelligence Theory. Proposed model 
of this study includes five variables; transformational leadership, transactional 
leadership, emotional intelligence, employee commitment, and psychological 
empowerment. The variables are connected together to formulate five direct 
relations, two indirect-mediating relations, and one moderating relation. The study is 
quantitative approach and use well-structured survey to collect data from 381 
samples. The study population includes employees from operational management, 
supervisors, operational managers, departmental managers of commercial banks in 
UAE. There are 49 commercial banks in the UAE, which are divided into two 
categories national banks (22) and foreign banks (27). Data will be analysed by 
using two software packages, SPSS and SmartPLS. 
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Abstract  

 
Fatigue is a growing problem affecting Dubai airport security personnel. Passengers 
and employees at the airport are particularly vulnerable to internal and external 
threats; thus, airport security is responsible for preventing any threats or potentially 
dangerous situations from arising. Employees Dubai Airport Security Department are 
responsible for protecting both people and facilities in the airport. The 24-hour 
operation of airports subjects employees to irregular shifts which result in stress, 
fatigue, exhaustion, and many other signs of job burnout. Referred to as the 
physiological condition of having decreased mental or physical performance capacity 
caused by different risk factors such as sleep loss and heavy workload, fatigue can 
have adverse implications on aviation personnel such as airport security employees 
on their level of alertness and their overall job performance. Fatigue is regarded as a 
vital sign of poor employee performance specifically for employees working in the 
airport security department as they are more exposed to longer working hours and 
heavier workloads that lead to inadequate sleeping patterns and loss of sleep. 
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Abstract  
 

Among the problems that organizations face are new challenges related to 
competitive organizational performance, and these challenges can only be met 
through the commitment of every employee in the organization. Therefore, one of the 
most important factors for success and achieving high performance for employees is 
the existence of an emotional connection between employees and their professional 
life, thus increasing the quality of life. This study aims to investigate the relationship 
between leadership, knowledge management, talent management practices, crisis 
management, and employee commitment. The sample of this study will be the 
employees of the Masdar Renewable Energy Organization, UAE. The results of this 
study will help researchers in various fields to explore issues related to leadership 
style, organizational performance, knowledge management and practices. 
Practitioners can use as a guideline to develop suitable policies and strategies to 
improve performance in public organizations in UAE.                                                                                                                                                    
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Abstract  

 
Travelling is more enjoyable when airport operators meet passenger expectations in 
every aspect of service. The management needs to know how they could improve 
airport services to meet or exceed customer expectations. As passengers are also 
airport stakeholders, their needs must be investigated to identify which aspects are 
important, and how airports and airlines companies can respond to any inadequacy. 
The offering of an outstanding passenger experience has become a strategic priority 
for airports to increase their competitive advantage. However, with all these efforts, it 
is easy to recognise the daily conflicts and crisis between passengers and frontline 
employees in international airports such as Dubai International Airport. This study 
aims to explore the causes of crises escalations in Dubai International Airport based 
on passengers’ racial profile, gender profile, technology use, and communication 
channel. The study explored organisation culture as a moderator for its importance in 
building the culture of the frontline operators. The theoretical framework of this 
research is based on two theories; the Theory of Psychological Distress and the 
Theory of Planned Behaviour. The theory of Psychological Distress suggested that 
all humans are in a perpetual state of change due to the stressors they face that help 
them evolve. The context of this research is limited to Dubai international airport. The 
population of this study are passengers who are travelling through Dubai 
international airport and the data were collected via a well-structured questionnaire 
from a sample of 384 passengers.  
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Abstract  

United Arab Emirates is known as a leading country in technology adoption in all 
aspects, including police and security service. However, in 2019, crime and safety 
report stated that despite the innovativeness ongoing in the police force service in 
Dubai, there is no 100% safety for the visitor, especially from USA and western 
countries. Despite the rampant innovation happening around the globe, there are 
indications that the observed innovativeness will not be possible if there no backing 
from the government via supportive policies. Academics and practitioners identified 
that the innovativeness embarked on by the police to keep the community safe using 
artificial intelligence alone without the collaboration and communication with the 
community does not work at most times. The study aims to investigate the 
determinants and perception of people towards policing service in Dubai. This study 
has four antecedent variables; police innovativeness, technological innovation, 
community collaboration, and community communication; one moderating variable, 
government invention; and one dependent variable, effective innovation policing 
services. The model of organisation innovation contribute to the conceptual 
framework of this research because it consists of three faces namely; the 
antecedents of or reasons for the need of innovativeness, stages of innovativeness 
and the consequences of the innovation process. The study used a quantitative 
approach, and data were collected from civil servants working in Dubai by using 
questionnaires. Partial Lease Square (PLS) and Structural Equation Modelling 
(SEM) were used to analyse the data. Findings are valuable as it can be a guideline 
for practitioners to develop effective strategies to improve the police service in UAE 
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Abstract  
 

Concerning the issues of drones in the airline industry, there is clear evidence that 
the presences of drones have disrupted airport service as such many inbound flights 
were diverted to other airports. Dubai International Airport had witnessed drone 
sightings that disrupt airport operations, and this caused Dubai airport faced a huge 
amount loses. Therefore, an organization embracing technological advancement 
should at least be prepared of either the four strategies that is, confrontation, 
escaping, confrontation, and in case of crises arise from the use of these 
technologies. The study aims to investigate the awareness and readiness in 
managing drone crises at the UAE Airport. The purpose of this study is to proactively 
prepare to manage potential crisis; therefore, the common alerting protocol is the 
model to underpin this research work. The idea behind this program fits perfectly well 
to this research context that is,  awareness creation by gathering intelligence or cues 
about the potential crisis, in this case, potential crisis by drones and relaying how the 
potential crisis can be contained or managed even right before it happens that is, 
crisis aversion. The research framework illustrates the relationships between the 
exogenous variable (crisis awareness and crisis readiness) and the endogenous 
variable crisis management with the intervention of technology usage as moderating 
effects. A quantitative methodological approach will be employed by collecting data 
via questionnaires. Data will be obtained from middle managers at the United Arab 
Emirate international airports. 
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Abstract  
 

For small-medium enterprises (SMEs), E-commerce can be the main foundation of a 
competitive edge for most business organisations. Lately, in developing and 
developed nations, researches have concentrated on the “adoption of E-commerce” 
to save time and to complete different tasks effectively. This research focuses on the 
factors that influence the E-commerce adoption of SMEs in the UAE (United Arab 
Emirates). The study aims to investigate the impact of Technological factors 
(Relative Advantage and Technological Competence), Organisational factors of 
(Financial Strength and Decision Makers’ Knowledge) and Environmental factors 
(Competitive Pressure Consumers’ Readiness) through Strategic Perceived value on 
“intention of e-commerce adoption” in SMEs of UAE. A theoretical model was 
developed based on Technology, Organization, Environment (TOE) framework and 
diffusion of innovations (DOI) theory. Data will be collected from different SMEs 
located all around the UAE. Respondents will be the managers and workers of the 
SMEs from various industries that perform e-commerce activities. Online survey will 
be used to distribute the questionnaires. Partial Lease Square (PLS) and Structural 
Equation Modelling (SEM) were used to analyse the data.  Results will be explained 
along with the practical and theoretical contribution of the study. 
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Abstract  

 
This study is useful for organizations in providing additional knowledge of how 
leadership qualities, crisis management and artificial intelligence affect business 
continuity in the public sector in the UAE. Management plays a leading role in 
emergency preparedness efforts and applying business continuity principles at the 
functional level, and business continuity plans ensure that the organization has a 
plan in place before a disaster strikes. This can help and facilitate a quick and cost-
effective recovery process for essential business activities after a disaster. Business 
is to reduce the negative effects of any disruption to the organization’s activities and 
ensure a prompt return to normal operations. Business continuity helps the local 
administration know exactly what needs to be done to protect employees, secure 
buildings, and protect customer information in the event of a disaster. The 
advantages of emergency preparedness and business continuity require the 
development and implementation of readiness programs for emergency and 
business continuity, and emergency preparedness and business continuity 
programs, and the final stage in the change management process, must be part of 
the organization’s culture to institutionalize it in some way. Emotional intelligence 
consists of a set of capabilities that integrate emotional and cognitive skills. These   
are competences that peoples need to perform well in organizations and ensure 
business continuity. 
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Abstract  

 
Developed countries must focus and understand the meaning of welfare and well-
being from a commercial standpoint to meet with their citizens and resident’s needs. 
UAE understand this point of view and maximise the quality of the government 
services to UAE residents in a way that relaxes and makes individuals optimistic and 
happy with this service. However, no specific study explored the antecedent factors 
of welfare and satisfaction; besides, the majority of previous studies only explored 
the economic and political factors. Therefore, this research is to investigate the 
important antecedents of this matter. Based on the service quality model 
(SERVQUAL), five factors are affecting the quality of any offered service; tangible, 
reliability, responsiveness, assurance, and empathy. This research hypothesised the 
relation from those antecedents to satisfaction and welfare of customers. The public 
sectors in the UAE were selected due to its importance in the transformation of the 
country. There are very few studies conducted in the public sector in service quality 
practices and their effect on residents’ welfare. Therefore, the present study focuses 
on the service quality practices of the public sectors and its impact on residents’ 
welfare. In addition, satisfaction is used as a mediator to explain the relationship 
between service quality practices and customers’ welfare. Results of this study will 
be important to fill the gap in knowledge regarding the welfare and service quality 
linkage and to the UAE governance bodies to assure the validity of their practices. 
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Abstract  
 

The police force has been generally recognized as a crucial component of society, 
and their functions cannot be underestimated in the maintenance of peace, order, 
harmony, and ensuring adherence to law in every society. Despite the funding and 
different mechanisms put in place by the government for the operation of the police 
in Dubai, the performance of police appears not to be excellent as planned. The 
police force can perform well if police officers can accomplish the tasks assigned to 
them effectively and promptly. The aim of this study is to examine the relationship 
between total quality management, competence, information technology, 
motivations, organizational excellence, management support, and organizational 
performance of the Dubai Police force. The theoretical framework of this study is 
based on three theories, namely, Resource-Based View (RBV) theory, Knowledge-
Based View (KBV), and Innovation theory. The RBV interprets the firm as a set of 
useful assets, where many useful assets vary in their usefulness in creating an 
added value for a firm. The KBV is a development of RBV and can be a useful 
framework to improve a firm's innovation in a practical path. Innovation theory stated 
that innovation in service industry remains as the main source of competitive 
advantage.  
 
Keywords:  organizational performance, motivation, organizational excellence, Total 

Quality Management, information technology, Dubai Police, UAE 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



ICIS 2020: SUSTAINING GLOBAL STRATEGIC 

PARTNERSHIP IN THE AGE OF UNCERTAINTIES 

 
 

63 

 

IMPLEMENTING AGILITY IN AUDIT, CORPORATE GOVERNANCE, RISK AND 
COMPLIANCE (AGRC) FRAMEWORK FOR PUBLIC ORGANIZATIONS IN THE 

UNITED ARAB EMIRATES (UAE) 
 

Noora Ayoob Mohammad Hassan  
School of Government 

Universiti Utara Malaysia 
 

Corresponding Author: noora_ayoob_moham@gsgsg.uum.edu.my 
 

Abstract  
 

Audit and governance, risk, compliance (AGRC) are under the umbrella of the good 
governance framework practices, each element of the framework have a different 
definition and have a bulk of procedure and methods to be applied in any type of 
business even in public or private sector profitable or not the entity. AGRC works as 
the main nerve in any organization that gives feedback on both direction top to 
bottom and vice versa, it give each organization there main identity and secure their 
reputation. The AGRC is dealing mainly with the data and considerable amount of 
data and because of the massive requirement and condition that must follow it 
became exhausted for companies and organization to maintain the good governance 
and to adopt up to date initiatives to sustain for the long term. Nowadays, with (AI) 
phenomena that has become the most remarkable event in the 4th industrial 
revolution, neither every country nor business is eager to get, nor a very expensive 
budget is allocated to move to the artificial intelligence. The word of agile has 
become on the surface, asking every business to use it if they want to move on 
without any complexity or difficulty in their work and to sustain the business. Agility is 
very comprehensive definition to work fast and flexible to changes, and this a very 
difficult approach for AGRC which require caution and observation before addressing 
any result in their finding for the Top management to take any action or decision. On 
the other hand, what do the AGRC  people do to catch with other function in the 
organization for not become an obstacle in this development, can they still mandate 
their dozens of paper and document and still insists on their routine to be followed. In 
this research, we will define and test each type of agility method and cascade it on 
the AGRC elements to see which method can be applied without losing the main 
purpose of the AGRC. 
 
Keywords: audit governance, risk and compliance; agility; audit, UAE,  
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Abstract 

 
The study attempts to address the problem of the legal protection of outer space 
from the proliferation of weapons of mass destruction under the rules of international 
law. Despite the efforts made and the significant results achieved by humanity from 
rules that regulate the use of outer space and seek to disarm weapons of mass 
destruction and avoid their dangers, Weapons of mass destruction suffer from the 
problem of the domination of the superpowers. The study also discusses some 
shortcomings in the legal rules for preventing the proliferation of weapons of mass 
destruction in light of the enormous technological development in the armament 
system. The study aims at identifying the nature of outer space, and weapons of 
mass destruction, as well as to identify the nature of the legal regime for outer space 
weapons of mass destruction, international bodies and organizations working in the 
area of the prohibition of weapons of mass destruction. Outer space and celestial 
planets of the criminality of the common heritage of humankind may not be owned to 
hand or claim sovereignty over it, as indicated by the Convention in 1967 on the 
Outer Space of the relevant international resolutions. Still the details of the legal 
regime for outer space shops diligence, some States have begun in this framework, 
the enactment of national laws in the field of space. The International Court of 
Justice had stated that the crucial area of human life now and in the future is a safe 
environment and the catastrophe of violations that affect the environment through 
the use of nuclear weapons. International treaties and conventions have not included 
the production of sophisticated modern weapons and the so-called selective 
weapons, especially in light of the enormous technological development of the 
armament system and the emergence of new generations unknown during the 
drafting of the international conventions on outer space. These weapons, their 
manufacture and possession Is a violation of international law and several 
conventions. 
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Abstract  
 

The main purpose of this study is to examine the relationship between human 
resources practices (HRP) (recruitment and selection, training and development, 
performance appraisal), organizational commitment (OC) and turnover intention (TI) 
among academicians of Jordanian public universities. Data were distributed to 200   
academicians at Jordanian public universities. The study used a questionnaire 
survey for data collection purpose and to test the sixth hypotheses exist in this 
paper. The findings of this study can be beneficial for academicians of public 
universities located in Jordan, as they enlighten them on how human resources 
practices affect the turnover intention (TI) in the Jordanian public universities 
negatively. Such a relationship suggests that human resources practices HRP 
adoption (recruitment and selection, training and development, and performance 
appraisal) is a crucial factor that can decrease turnover intention (TI). Besides, 
organizational commitment (OC) is another essential factor that can smoothen the 
human resource practices (HRP) implementation. This paper among the first studies 
in the review and the first study in Jordan- contributes to the knowledge by providing 
empirical evidence on the role of human resources practices (HRP) dimensions and 
organizational commitment (OC) on turnover intention (TI).  
                                                                                                                                                                              
Keywords:  human resources practices, organizational commitment, turnover 

intention, Jordan 
 
 
 
 
 
 
 
 
 
 



ICIS 2020: SUSTAINING GLOBAL STRATEGIC 

PARTNERSHIP IN THE AGE OF UNCERTAINTIES 

 
 

66 

 

THE RELATIONSHIP BETWEEN WORK-PLACE ENVIRONMENT VARIABLES, 
BURNOUT, AND TURNOVER INTENTION AMONG FEMALE STAFF OF SAUDI 

ARABIAN UNIVERSITIES 
 

Taghreed Abdullah F Makhsum   
School of International Studies 

Universiti Utara Malaysia 
 

Ahmad Bashawir Abdul Ghani   
School of International Studies 

Universiti Utara Malaysia 
 

Wael Sh. M. Basri  
Department of Information Technology, 

Northern Border University, Arar, Saudi Arabia 
 

Corresponding Author: taghreedafm@hotmail.com 
 

Abstract  
 

Employee turnover has become common in a lot of institutions. The turnover of the 
employee is frequency, and it has currently ended up being a severe issue of every 
institution the research study is accomplished to take a look at the influence of the 
perceived organisational politics, perceived organisational support and the work-life 
balance and job burnout as antecedents to the intent to turn over one of the female 
academicians. Additionally, the study has likewise examined the moderating role of 
the job burnout in the relationship between perceived organisational support, 
perceived organisational politics, work lifestyle harmony and the turnover intention. 
The core issue of this study is the turnover rate of female academic staff at the 
Northern Perimeter College of KSA. The high turnover rate among female university 
staff in the KSA has further aggravated the prevailing shortage of female faculty 
members. This research uses a quantitative method to statistically analyse the data. 
The valid samples are 239 that collected by using a simple random technique from 
female academicians in the northern border University of KSA. Partial Least Square 
(PLS)-Structural Equation Modelling (SEM) was used to analyse the data. The study 
examined three direct relationships and three moderating effect relationships. 
Perceived organisational politics have the highest impact on turnover intention 
(0.557), followed by work-life balance (0.0197), then perceived organisational 
support (-0.084). For the moderating effect of job burnout, the interception in the 
relation from work-life balance was rejected, but the other two effects were accepted. 
Finally, this study is the first of its kind, examining the correlation between 
organisational factors and turnover intention among female teaching staff in a Saudi 
university. It is expected to be useful in facilitating policymakers and scholars in 
comprehending the link between perceived organisational politics, perceived 
organisational support and employee turnover intention. 
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Abstract  

 
Talent management is managing people in the organization, as this science came to 
focus on the future needs of organizations operating in a strategic framework 
through the management of an integrated system that focuses on individuals as 
talents capable of improving the overall performance of institutions and achieving the 
required leadership and excellence. Talent management is an integrated approach 
that implements integrated strategies and systems designed to improve workforce 
planning, recruitment, development and maintaining people in the organization. In 
view of government applications and approaches, most of the public sector in Dubai 
has enacted government laws and legislations that regulate human resource 
management processes in a specialized manner. Where the most appropriate 
specializations are explained and the method of applying them identifies, and 
government at the same time called for and emphasized the importance of ensuring 
thorough efficiency, general arrangements assigned to organizations and institutions 
to enforce them. In comparison, several governmental directions were developed to 
thrive and to be able to solve current and potential problems that have a 
considerable effect on the company in which human resources are the most crucial 
factor. The problems have been proven: the absence of talent management 
procedures. There is the lack of alignment of human resources management 
implemented in Dubai's public sector with the government's strategic aspirations and 
plans. There is an existence of a complete loss between the requirements of 
institutional excellence and the current application of human resources management. 
In short, talent management is a forward-looking and desired approach and staying 
on the traditional way of managing human resources will lead to a future major 
consequence. 
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Abstract  
 

United Arab Emirates (UAE) government do the best to respond appropriately to the 
crisis, especially in the security sectors. Dubai police are known for its effectiveness, 
but evidence from other countries shows that reputation is always declined due to 
the response strategies for the crisis. Public or government organisations have long 
been associated with having unfavourable reputations. For decades, they have been 
portrayed as incompetent, inefficient, rigid, indulge in too much red tape and 
bureaucracy. These negative perceptions are associated with the government’s 
reputation, which is reflected in constant criticism, such as being unreliable and not 
having a customer service orientation. This study aims to measure employees’ 
perceptions of the UAE police’s reputation. Even though these perceptions are 
formed in the public domain, this study focused on the public sector employees’ 
evaluation of the Commission’s reputation and credibility. This is solely because they 
work in it and will be directly affected by negative perceptions, as evident in most 
alternative media and blogs. Like many other organisations, employees and other 
internal stakeholders know the organisation better than the outsiders, so measuring 
their perceptions is essential. This study attempts to reflect how UAE police, through 
its crisis management and crisis strategy, earns the trust and confidence of its 
employees in times of crisis, which is further reflected in its reputation. The present 
study chooses the Situational Crisis Communication Theory (SCCT) to develop its 
theoretical framework. Originating in attribution theory, the SCCT has been widely 
used in crisis communication research to test the link between crisis situation and 
crisis response strategies. Partial Lease Square (PLS) and Structural Equation 
Modelling (SEM) was used to analyse the data. The findings of the study have 
provided support to the hypothesised results. 
 
Keywords: crisis response strategy, crisis management, organisational reputation, 
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Abstract 

 
The purpose of this paper is to explain the leadership intelligence incorporating 
Intelligence Quotient (IQ), Emotional Quotient (EQ), Cultural Quotient (CQ) and 
Spiritual Quotient (SQ) for 21st century leaders. The paper is prepared by reviewing 
the relevant literature on leadership intelligence incorporating Intelligence Quotient 
(IQ), Emotional Quotient (EQ), Cultural Quotient (CQ) and Spiritual Quotient (SQ). 
Based on the previous literature, this paper proposed leadership intelligence 
framework that incorporate the elements of IQ, EQ, CQ and SQ. Thus, the 21st 
century leaders should have these leadership intelligence contents as a secret of 
leadership success in today’s organizations. The paper provides leadership 
intelligence framework incorporating the elements of IQ, EQ, CQ and SQ. To 
achieve higher leadership intelligence, global leaders must recognize their emotional 
stability along with cognitive balance and work according to local cultural patterns as 
well as spiritual norms by developing superior IQ, EQ, CQ, and SQ. Basically, this 
paper discusses why IQ, EQ, CQ and SQ is important for a leader. Moreover, in the 
present 21st -century global setting, leaders must own different thinking skills and 
higher intelligence levels to achieve higher standards of leadership. 
 
Keywords: Leadership Intelligence, Intelligence Quotient, Emotional Quotient, 
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Abstract 

Research on entrepreneurial intention has long been an essential topic in the field of 
entrepreneurship. It took another vital role for economic competitiveness and great 
employment opportunities in every nation. In this research, the researcher has 
investigated entrepreneurial intention by applying the theory of planned behaviour by 
Ajzen (1991. The main objective of this study was to explore the level of 
entrepreneurial intention (EI) among Somali Students in University Utara Malaysia 
(UUM). The inspected factors that are expected to shape EI are personal attraction 
toward becoming an entrepreneur, subjective norms and perceived behavioural 
control. This study has expressly provided significant benefits for the young Somali 
entrepreneurs, university students, government, merchant traders or business 
people, as well as future scholars to have looked entrepreneurial intentions towards 
university students. The variable of entrepreneurial intention is vital for the Somali 
government, especially the Ministry of the trade to enhance business growth in the 
country. The findings of the regression analysis have shown that students’ attraction 
and subjective norm had a significant strong positive significant relationship with their 
entrepreneurial intention, whereas the perceived behavioural control has an 
insignificant relationship with entrepreneurial intention. 
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Abstract  

This paper is using the extension of the Theory of Planned Behavior to investigate 
the factors affecting the purchase intention of halal cosmetics among undergraduate 
students in Universiti Utara Malaysia. This paper examines the impact of attitude, 
subjective norm, perceived behavioural control, knowledge and religiosity on 
purchase intention. A total of 400 questionnaires have been distributed among 
undergraduate students in UUM. However, only 355 questionnaires managed to be 
collected. The data were collected through a survey questionnaire, and the sampling 
is used non-probability sampling where purposive sampling is applied in this study. 
Data collections were analyzed by means of correlation and regression analysis. The 
result of correlation analysis indicates that all five of variables employed in this study 
which are attitude, subjective norm, perceived behavioural control, knowledge and 
religiosity are significantly contributes toward purchase intention of halal cosmetics 
with the religiosity found to have the strongest relationship. The finding also proves 
that attitude, subjective norm, perceived behavioural control, knowledge and most 
important is religiosity does have a strong influence on customers decision making in 
purchasing halal cosmetics. The findings were discussed, and recommendation for 
future research addressed in this study. 

Keywords:  halal cosmetics, Theory of Planned Behavior, purchase intention,  
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Abstract 

 
This study aims to unravel the responsible factors that led to the legislature-
executive crisis under the APC party led national government in Nigeria, 2015 to 
2019, and its implication on good governance. It is also undisputable that in a 
presidential and constitutional democracy, the legislature and the executive are 
strong pillars of democracy, as well as engine room for good governance. However, 
in realizing the article’s set objective above, the study relied solely on descriptive 
qualitative method. Data were generated from secondary sources such as, books, 
journal articles, executive and legislature reports and, reports from civil society 
organizations. The analysis as shown by legion of literatures revealed the followings 
as the responsible factors and these are: persistent executive interference in the 
leadership of the parliament, executive disregard of parliamentary oversight, abuse 
of the oversight role by the lawmakers, executive military hangover, absence of 
experience and capacity building on the part of the political gladiators, politics of 
selfish interest, intra-party crisis and poor communication amongst the institutions. 
The implications were also revealed as thus: the best legislature thus far, many bills 
passed into law, public sensitization, but budget delay and poor implementation, 
poor delivery of democratic benefits, abuse of the constitution, and the rule of law, 
institutional independence and poor solidification of democracy, which in turn, denied 
the citizens the enjoyment of good governance. Therefore, until and unless there is 
institutional synergy, better understanding and respect for institutional independence, 
as well as the intension to represent the interest of Nigerians, the people will 
continue to suffer bad governance emanating from legislature-executive crisis.       
   
Keywords: Legislature-Executive Crisis, democracy, good governance, Fourth      

Republic, Nigeria. 
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Abstract 
 

The urgency for the need of clean and better environment by international 
communities has been intensified in recent time, particularly in the emerging nations. 
Hence, the current study examined the effect of financial development, fossil energy 
use, economic progress and FDI on environmental pollution in Nigeria from 1981 – 
2014 using ARDL technique. The outcome of the bond test reveals the presence of 
co-integration among the variables of the model. The short -run estimate shows that 
all the variables positively influence CO2. The result of the long- run analysis further 
indicates that financial progress, fossil fuel, and GDP accelerates the level of CO2 
discharge. However, FDI does not explain environmental pollution in Nigeria. Hence, 
the study suggests that government and policymakers should formulate policies to 
improve financial development that are design for mitigating CO2 discharge, through 
giving directives to financial institutions that all credits allocation should be toward 
purchase of low emission technologies and domestic appliances. In addition, 
environmentalist should take measures of enlightening citizens on the danger of 
environmental pollution and ways to reduce it, through public lectures and seminars. 
 
Keywords: financial development, environmental pollution, Nigeria, credit, CO2 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



ICIS 2020: SUSTAINING GLOBAL STRATEGIC 

PARTNERSHIP IN THE AGE OF UNCERTAINTIES 

 
 

74 

 

 
YANG DI-PERTUAN AGONG (YDPA) IN MALAYSIA: 

ISSUES AND CHALLENGES IN MALAYSIAN CONSTITUTION 
 

Misrinah Misban 
Institute for Malaysian Political Analysis (MAPAN), Universiti Utara Malaysia 

 
Correspondence Author: misrinah@uum.edu.my 

 
Abstract 

 
Malaysian constitution is the product of political, economic and social development of 
Malaysia historically back to 1957. Malaysia practices a system of government 
based on the constitutional monarchy and parliamentary democracy. The 
constitutional monarchy in Malaysia consist the head of the state i.e Yang Di-Pertuan 
Agong (YDPA). The unique Constitution in Malaysia is referring to the Ruler ship. 
The Conference of Rulers or Council of Rulers or Durbar or Majlis Raja-Raja written 
in jawi is يس  is a strong body established last 7 decades back to the year of ,راج٢ مجل
1948. Majlis Raja-Raja is a council comprising the nine (9) rulers of the Malay states. 
Article 32(1) of the Malaysian Constitution states that there shall be a Supreme Head 
of the Federation of Malaysia to be called the YDPA. Despite of the roles and 
functions of YDPA in executive, legislative and judicial functions, YDPA aslo is a 
symbol of honour and supreme commander of the arm force. His Majesty has power 
of pardon, diplomatic functions and duty to care the special position of Malays and 
Natives of Sabah and Sarawak. Recently, YDPA have been facing new challenges 
to stand as Head of the State and symbol of the constitutional Monarchy country. 
This paper will discuss further issues and challenges of YDPA in Malaysian 
Constitution. Malaysian citizen should give more respect the institution of YDPA to 
maintaining the unity and peace in Malaysia. 
 
Keywords: Yang Di-Pertuan Agong (YPDA), Malaysian Constitutions, Conference of 
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Abstract 

This article reports the attempts to investigate on interruptions made by the 

Chairperson in Dewan Rakyat, Parliament of Malaysia. There are five mechanisms 

employed while interrupting the debates among members of parliament (MP) namely 

request clarification on uncertainties, reminder, warning, relevance and maintaining 

order during speech. Specifically, this article intended to highlight the strategy of a 

Chairperson during performing his or her duty. Among the aspects that were 

examined was the implementation process and acceptance of the interruptions by 

the MPs. Secondary data collected were analyzed and the results revealed that the 

Chairperson accomplished the duty through ‘discretion’ and at times ‘partisan’ in 

which contradict to the original function that a Chairperson should be impartial while 

holding the position. 
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Abstract  

There is no doubt that cybersecurity is a key risk facing nation-states, companies, 

and users generally. Information Communication technologies (ICTs) are now 

merged into every facet of human activity, from operating weapons of mass 

destruction to controlling critical infrastructure like dams and financial assets. The 

phenomenon of the Internet of Things represents this trajectory. But for all their 

benefits, ICTs pose serious security threats. For many countries cyber-attacks are 

perceived as the risk of highest concern. New technologies can be exploited by 

criminals, terrorists and other states to attain a number of objectives. Increasingly 

states, organizations and even individuals are becoming victims of cyber-crime, 

hackitivism, cyber war and cyber-espionage. Although cyber threats have exploded 

in recent years, governments have failed to address these threats adequately. 

Despite the need for effective global cybersecurity policy, the uniqueness of 

cyberspace has hampered efforts geared at developing consensus on which norms 

would best achieve the desired results, both at national and international levels. 

Questions have been raised vis-vis the governance of the cyberspace: Who should 

lead Cybersecurity efforts at national level? What are the appropriate standards of 

behavior or norms for states, organizations and their clients in using ICTS? 

Consequently, the governance of the cyberspace and its norms are often unclear 

and have become the focus of serious conflicts and unending debate. Utilizing a 

qualitative research design underpinned by interviews and documentary analysis, 

this article reflects on certain measures that can be implemented at national and 

international level to enhance the governance of the cyberspace. 
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Abstract 

This paper attempts to understand the issues and challenges faced in implementing 

the practices of halal. In making this analysis examination, the paper aims to identify 

areas of concern and make recommendation for improvement to companies in small 

and medium enterprise (SME) industry. This exploratory case study is based onin-

depth interviews in order to get better insight on the issues and challenges faced by 

the companies in implementing halal practices in food production for SME firms. This 

case study is carried out at SME processed food in Kedah. The findings indicate that 

most of the SMEs companies have financial constraints to comply with halal 

requirement. There are some of SMEs companies used third party warehousing 

because of limited storage and outsource the packaging material where the 

companies are not aware the issues of traceability. Besides that, other issues such 

as source of raw material is imported and do not have halal certificate from JAKIM. 

In addition, the issues lack of standardization in guideline and halal standards are 

making it difficult for SMEs to capture markets beyond borders and increase growth. 

Moreover, due to limited number of worker and lack of knowledge, SMEs do not 

have specific workers who have basic training of halal practices. Since halal food 

industry is contributing the highest value of Malaysia’s export by product cluster, the 

outcomes of this study will hopefully provide some insights and give contribution to 

the industry players, consumer and halal authorities to confront and resolve the 

issues and challenges in implementing halal best practices especially in SME 

industry.  

Keywords: halal, food industry, halal practices, Small and Medium Enterprise 

(SME), Islam, JAKIM.  
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Abstract 
 

The main purpose of this paper is to determine the context of the study of colonial 
boundaries which have been examined in the literature. The systematic literature 
review is applied to examine major literature in colonial boundary studies. Significant 
numbers of literature obtained from a peer-reviewed journal database such as 
Scopus and ProQuest. There are two contexts of the study of boundaries; the inter-
colonial boundary and intra-colonial boundary. Significantly, these boundaries turned 
into international boundaries. This paper offers an overall picture to the knowledge of 
the history of boundary. The colonial powers have delineated to almost of the 
boundaries in the world which turned into today’s boundary disputes.  

Keywords: colonial boundaries, inter-colonial boundaries, intra-colonial boundaries, 
systematic review 
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Abstract 

The stand taken in this paper is primarily that, given the multi-racial and multi-
religious milieu of the Malaysian nation, national integration efforts need to be an on-
going national trajectory. The needling and prevalent socio-political context as 
grounded on the nation’s historical background shaped largely by British colonialism, 
the Japanese occupation, the communist insurgency and the rise of Malay-Malayan 
political awareness towards national independence, are seen as epochal events in 
the development of an indispensable national consciousness for nation-building. The 
seemingly entrenched and divisive race relations amongst the three primary 
Malaysian ethnic groups and ‘others’, although often acknowledged and negated as 
problematic, are viewed in this paper as a challenging socio-political phenomenon 
that needs to be, and can positively be conduced towards a common consciousness 
of national belonging, amongst the Malaysian citizens. Related secondary academic 
sources and views of identified Malaysian individuals were mainly used as data 
material for this paper. Using the qualitative data analysis approach, the conclusions 
drawn were that, for nation-building to take root in Malaysia - the upholding and 
understanding of the nation’s Constitution, the committed exposition of the Rukun 
Negara as the nation’s national ideology in schools and all institutions of education, 
the fervent implementation of the National Education Philosophy, and a reasoned 
revalidation and  propagation of the nation’s real history - can be the essential and 
requisite pathways of nation-building towards national integration in Malaysia.  

Keywords: nation-building, national consciousness, Constitution, Rukun Negara, 
National Education Philosophy 
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Abstract 

 
The proliferation of inexpensive and accessible internet communication tools coupled 
with an increasingly geographically dispersed workforce has increased the use of 
Global Virtual Team (GVT) in organization. The use of GVT in education field plays 
vital roles in preparing the students to the real working environment. X- Culture 
Global Virtual Team Project (X-Culture GVTP) is a project designed to offer students 
an opportunity of virtual experience and challenges to learn the best-practices of 
global virtual collaboration, acquisition of intercultural competence and business 
consulting. This study explores the extent to which team composition, team leader 
competencies and team trust are predictors of X-Culture GVTP for Malaysian 
university students. A quantitative method was used for data collection and 187 
questionnaires were distributed to the Northern part of Malaysian students in 
UniMAP who were representatives of Malaysia’s X-Culture GVTP. The results 
indicated team composition and team trust are predictors of successful GVT 
performance and the presence of these variables lead to high -performing GVT. In 
addition, the study provides students with useful knowledge in regards with GVT for 
their learning process and future undertakings. This study helps virtual team leaders 
by providing a better understanding of how virtual teams operate and by highlighting 
the needs that must be considered when structure such teams, especially in the 
context of education projects. Limitation and recommendation for future research are 
briefly highlighted. 
 
Keywords: Global Virtual Team; culture; team; virtual team, Malaysia  
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Abstract 

Pursuing higher education abroad is a golden opportunity for personal development. 
However, the adjustment of international students can be challenging in a foreign 
country. The purpose of this paper is to empirically examine the role of lecturer 
support and host country national (HCN) support as antecedents of cross-cultural 
adjustment (general, academic and interaction) among international students in 
Malaysia. Adopting purposive sampling, survey data were collected from a sample of 
124 international students in a Malaysian public university. Partial least squares-
structural equation modelling was employed to test the hypotheses. The results 
showed that international students who received lecturer support were adjusted to 
both general and academic adjustment, while those received HCN support were 
adjusted to interaction adjustment only. The findings indicated that lecturers in higher 
education institutions should provide international students with suitable support 
mechanism. The institutions should also amplify the role of HCNs to help 
international students adjust to various communication styles in Malaysia. This study 
enriches the current literature by applying the anxiety/uncertainty management 
theory to validate the influence of lecturer support and HCN support on cross-cultural 
adjustment among international students in Malaysia. It contributes to the research 
on social support and cross-cultural adjustment in international students. 
 
Keywords: cross-cultural adjustment, international students, support, lecturers, host 

country nationals 
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Abstract 

With the technological advancement, library not only offers physical collection, but 

also digital collection. These collections are crucial to cater the needs of 

academicians including university students. It is the digital collection that garner 

more attention by students, notably in situations of restricted movements, which 

resulted from covid-19 pandemic. It is the interest of the article to examine the 

inclination of UUM students to use digital and physical collections, provided by the 

library. Its sampling will be determined in a random manner. 

Keywords: Covid-19, library, technology, knowledge, university student, UUM 
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Abstract  

Since its independence in 1957, Malaysia has implemented total defence (HANRUH) 

in its defence policy. The notion of HANRUH is not only exercised by the military 

group, but also by interested civilians, who volunteer to join the Army Reserve 

Forces (Askar Wataniah). Askar Wataniah enables civilians to exercise patriotism 

and learn basic military knowledge and skills. Should a civilian show keen interest to 

enhance his or her military knowledge and skills, he or she could pursue advanced 

programme such as Permanent Officer course, Small Weapon course, Matching 

course, Support Weapon Course, Assistant Platoon Commander Course, Tactical 

Course, Young Officer Course, Company Weapon Course, Lower Staff Officer (G3) 

Course and Senior Officer Course. Even the public universities in Malaysia offer 

civilian-involvement military program through the Reserve Officer Training Unit 

(ROTU). The program is an understanding agreement between Ministry of Education 

and Ministry of Defense. It is the interest of this article to examine the role of the 

Askar Wataniah-ROTU in defending national security.  

Keywords: Askar Wataniah, ROTU, patriotism, volunteer, HANRUH 
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Abstract 
 

This article examines whether political repression has effects on political participation 
in Malaysia. The discussion is important as it sheds light on how the regime in 
Malaysia actively sought to ‘depoliticise’ and criminalise political dissent and to what 
extent this has had a major impact on Malaysian engagement in politics. By using a 
mixed methods approach through data obtained from the in-depth interviews and 
survey data from the Asian Barometer Wave 2 to Wave 4, the findings indicate that 
legal force and violence on civilians have been used by the government as 
mechanisms for regulating political activism in Malaysia. Therefore, this state-led 
repression creates a ‘culture of fear’ to Malaysian to participate in unconventional 
politics such as protests, boycott, signing petitions and political violence. Only ‘small 
circle’ of Malaysians who are really brave enough and have a high level of 
determination for democratic change are willing to challenge the status quo as 
engagement in politics in this country is somewhat risky and involved such a very 
high cost. 

Keywords: repression, political participation, Malaysia, political dissent, depoliticise. 
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Abstract 

Quality of relationship between SME exporters and foreign intermediaries plays an 
important role in augmenting export performance.  To support the development of 
the relationships several factors that pressure the relationship quality between 
Malaysia SME exporters and foreign intermediaries has been highlighted. This paper 
drew insights from two integrating theories, namely the social capital theory (SCT) 
and internationalization process (IP) theory, to evaluate the synergistic 
consequences of several constructs, such as cultural similarity and trust that are 
related to export performance. The model was tested using Structural Equation 
Modelling (SEM) via Smart PLS on a sample of 203 SME exporters in Malaysia. 
Findings revealed that all hypotheses were supported. Findings may contribute to 
enriching the existing literature on export performance of Malaysian SMEs which use 
foreign intermediaries. 

Keywords: SME, export performance, intermediaries, relationship quality, cultural 
similarity 
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Abstract 

 
No one has anticipated that the novel coronavirus disease (Covid-19 hereafter), 
which emerged in Wuhan, Hubei Province, China, in December 2020, could be a 
pandemic of disease. It was even reported as “a cluster of cases of pneumonia” by 
the World Health Organization (WHO) (2020). Since the cases largely affected 
China, no country leaders were alarmed by the serious threat of Covid-19 then. In 
spite of first reported case Covid-19 outside China, Thailand, and high potentials of 
human-to-human transmission in January 2020, global activities were conducted as 
usual in a normal manner then. Consequently, WHO (2020) declared the outbreak of 
Covid-19 as a Public Health Emergency of International Concern (PHEIC) on 30th 
January 2020. “Deeply concerned both by the alarming levels of spread and severity, 
and by the alarming levels of inaction, WHO made the assessment that Covid-19 as 
a pandemic” (WHO 2020). It is the interest of this paper to further examines the 
leadership of selected countries when managing the Covid-19 as conflict.  
 
Keywords: leadership, Covid-19, strategic interest, societal interest 
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Abstract 

 

Multilateralism is not new to the scholars in the study of International Relations. It 

has been extensively discussed and interpreted in many ways. One of IR scholars 

who widely researches on Multilateralism is Robert Keohane, American professor at 

Princeton University. He describes multilateralism as ‘the practice of coordinating 

national policies in groups of three or more states, through ad hoc arrangements or 

by means of institution’. For him, there are means to build cooperation, not between 

two states, among many states. Such cooperation in any case requires some 

harmonization of national policies. Putting this description into the real-world context, 

multilateralism is well accepted despite major challenges of some quarters. The Cold 

War aftermath witnesses a new trend in world politics, when numbers of multilateral 

organization grows unprecedentedly. In fact, many nations across the globe use 

multilateral framework to address their common problems. But today, multilateral 

practices are under threat and targeted. In the Middle East, wars in Syria following 

peaceful demonstration among the people, deeply challenge the League of Arab 

States’ (LAS) inspiration on multilateralism. The LAS rose to this challenge, taking a 

crucial step by extending its hands to neighbouring regional institution. Together with 

the European Union, LAS has planned to address the ongoing conflicts in the region: 

Syria, Yemen, Libya and Israel-Palestinian conflict. The February 2019 was a 

historical evidence when the first summit was held between these two regional 

organizations, discussing these conflicts and other matters of common concern. The 

LAS’ attempts that lie at the core of multilateralism to solve the regional conflicts will 

be explored in this paper. By focusing on the ongoing wars and conflict in Syria, 

Yemen, Libya and Palestine, the paper intends to evaluate the result of such 

multilateral attempts. Not to mention, an assessment of these efforts within the 

framework of multilateralism introduced by Keohane. 

Keywords: Multilateralism, the League of Arab States (LAS), Koehane 
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Abstract 

Wearable activity-tracking devices have gained considerable attention in the global 
wearable technology industry because of their significant revenue-generating 
opportunities. Wearable activity-tracking devices are also widely referred to as 
activity trackers or fitness trackers and refer to any device or application that can 
monitor and track metrics related to fitness such as walking or running and burning 
calories. In Malaysia, wearable devices industry sales expected to hit USD 41 million 
by 2020.The main objective of this study is to empirically investigate the factors that 
affecting the intention to use wearable activity-tracking devices among Generation Y 
in Malaysia. This study used primary data through questionnaire survey to collect 
data from the respondent. The sample of this study involved the Generation Y in 
Malaysia, which is the largest population in Malaysia. The sample size consists of 
402 respondents. Based on the statistical results, this study shows attitude (ATT, 
p=0.000), subjective norm (SN, p=0.039), perceived usefulness (PU, p=0.000), 
perceived ease of use (PEOU, p=0.027) have an impact on intention to use wearable 
activity-tracking devices while brand name (BN, p=0.253) does not show an impact 
on intention to use wearable activity-tracking devices. Last but not least, this study 
contributes new evidence and literature with regard to wearable activity-tracking 
devices, especially among Generation Y in Malaysia. 

 

Keywords: wearable activity-tracking devices, attitude, subjective norm, perceived 
usefulness, perceived ease of use, brand name 
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Abstract 

Online shopping is one of the most recent phenomena that has happened in 
Malaysia. Skin care products also evolve into a new phenomenon, attracting millions 
of customers every day. The impulse buying in the brick-and-mortar led to a major 
area of concern for the researchers. Therefore, with the rise of online shopping, the 
researchers have the opportunity to find out about various factors that affect online 
buying behavior towards skin care products. Online buying impulse is a behavior that 
consumers exhibit when visiting an online store with an exciting emotional that 
proceeds to the action without any intention of buying anything on the spot. The 
purpose of the study is to investigate the relationship between hedonic motivation, 
website quality, trust, situational variable, variety seeking and online impulse buying 
behavior in skin care products. This study focused mainly on the online shopper from 
Malaysia who has experience buying skin care products online. The data were 
subsequently obtained using self-administered online questionnaires. This study 
employed a total of 327 respondents. All the data collected were analyzed using 
correlation and regression. The findings of this study indicated that five independent 
variables are strongly related to online impulse buying behavior in skin care 
products. The multiple regression results showed that variety seeking is the 
strongest factor that affects the behavior of online impulse buying in skin care 
products. Therefore, marketers and retailers need to pay attention to the most critical 
factors that influence consumers to buy behavior online in skin care products to 
satisfy online shopper needs and wants to boost the sales of skin care products. 

Keywords:  online impulse buying, hedonic motivation, website quality, 
trust, situational variable, variety seeking, skin care products 
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Abstract 

Online food delivery has become one of the new waves in Malaysia. Online food 
delivery means the restaurant create an application by using the website to place 
order, make payment and get all the information before sending food from restaurant 
to hand of the customer. This study used an extended Unified Theory of Acceptance 
and Use of Technology 2 (UTAUT2) model to determine the factor that influencing 
continuous usage intention on food delivery app. The purpose of the study is to 
investigate the relationship between performance expectancy, effort expectancy, 
social influence, facilitating conditions, hedonic motivation, price value, habit, and 
continuous usage intention on food delivery app. This study only focused on food 
delivery user who are Generation Y in Malaysia. In this study, the data were 
collected using online self-administered questionnaires. A total of 400 respondents 
were used in this study. Correlation and regression were used to analyze all the 
collected data. The findings of this study indicated that continuous usage intention on 
food delivery app is positively related to six independent variables includes 
performance expectancy, social influence, facilitating conditions, hedonic motivation, 
price value and habit. Whereas, effort expectancy has been rejected in this study. 
The result of the multiple linear regression showed that hedonic motivation and habit 
are the strongest variables that influencing Generation Y continuous to use the food 
delivery app in the future. Hence, food retailers need to pay attention to the most 
important factors that lead to consumer continuously use the food delivery app. 

Keywords:  UTAUT2, food delivery apps, continuous usage intention, hedonic 

motivation, habit, effort expectancy 
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Abstract 
 

Logistics and Supply Chain Management (SCM) are the backbone in the modern 
global economy. Merely from supporting industry, it evolves into a strategic industry 
in the expansion of international trade and globalization. Therefore, integrating 
sustainability in the SCM pipeline is no longer an option but a necessity in achieving 
Sustainable Supply Chain Management (SSCM) for the continuous innovation, 
efficiency and lasting business value. SSCM is a measure that enables organization 
to re-evaluate and re-design the existing logistics and supply chain activities to meet 
the economic, social and environment objectives. Prior studies demonstrated a 
significant relationship between strategic collaboration (SC) and SSCM in 
manufacturing, food and automotive industries. In this research will propose a 
practical and comprehensive framework to use and its developments of a 
measurement tool for logistics managers and professionals to understand the effects 
of SC in SSCM. This research will suggest Malaysian logistics practitioners on how 
should improve SC policy within the organization. Hence, this research study will 
prove that engaging higher SC leads to promising sustainability in Malaysian 
logistics companies. 
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logistics, Malaysia 
 
 
 
 
 
 
 
 
 
 
 
 
 



ICIS 2020: SUSTAINING GLOBAL STRATEGIC 

PARTNERSHIP IN THE AGE OF UNCERTAINTIES 

 
 

92 

 

SOCIO-ECONOMIC AND SECURITY IMPLICATION OF NEPALESE SECURITY 
PERSONNEL EMPLOYMENT IN MALAYSIA 

 
 Subramaniam Sivananthan 

A. S. A. Ferdous Alam 

Bakri Bin Mat 
1School of International Studies, Universiti Utara Malaysia 

 
Correspondence Author: mendeleff@gmail.com 

 
Abstract 

 
Socio-economic indicators are important indexes to measure the effect of human 
activities in a country. This paper aims to study on the two main socioeconomic 
indicators for the urban area, namely population and GDP, to determine the 
relationship between these variables and employment of Nepalese security 
personnel in Malaysia. Secondary data was used for this study by utilizing datasets 
from Department of Statistical Malaysia. The model derived shows that employment 
of Nepalese security personnel is dependence of population and GDP. Further 
analysis can focus on more important socioeconomic variables which may contribute 
to the employment of Nepalese security personnel in Malaysia. 
 
Keywords: socio-economic; GDP; Nepalese; security personnel 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



ICIS 2020: SUSTAINING GLOBAL STRATEGIC 

PARTNERSHIP IN THE AGE OF UNCERTAINTIES 

 
 

93 

 

COMMEMORATING 60 YEARS OF MALAYSIA’S PARTICIPATION AND 
CONTRIBUTION IN UNITED NATIONS PEACEKEEPING OPERATIONS 

 
Muhammad Afifi Abdul Razak  

Institute of Indonesia, Thailand and Singapore (ITS) 
Universiti Utara Malaysia (UUM) 

 
Kamarul Azman Khamis  

Institute of Indonesia, Thailand and Singapore (ITS) 
Universiti Utara Malaysia (UUM) 

 
 Rusdi Omar  

Ghazali Shafie Graduate School of Government (GSGSG) 
Universiti Utara Malaysia (UUM) 

 
 

Correspondence Author: afifi@uum.edu.my 
 
 

Abstract 
 
Peacekeeping has been one of the primary activities of the UN. It helps the 
organization in its effort to maintain international peace and security. As a long time 
UN member, Malaysia has been very supportive to the Organization and also its 
Charter. It participated actively in numerous UN activities including the Organization-
led peacekeeping operations. This year, Malaysia will be celebrating its 60th 
anniversary of its participation in peacekeeping. Throughout the period, Malaysia has 
been participating in numerous UN missions and contributed thousands of troops to 
UN peacekeeping forces. Malaysian peacekeeping contribution has been praised by 
many quarters such as the UN, major powers and recipient states. Yet, despite of 
these positive developments, nothing much was known about Malaysia and its 
peacekeeping activism. The primary objective of this paper is to examine and explain 
about Malaysia’s participation and contribution in peacekeeping throughout its 60 
years membership in the UN.  The primary focus of discussion in this paper will 
revolve on the background of Malaysian peacekeeping activism; its achievements, 
and challenges that lie ahead of its peacekeeping activism. This paper argues that 
the Malaysia’s 60 years participation in peacekeeping is not a futile thing. It did serve 
its foreign policy objectives and its national interest abroad. Furthermore, such 
participation can be regarded as a good platform for Malaysia to play its new role as 
a middle power in global affairs. 
 
Keywords: Malaysia; United Nations; peacekeeping; middle power; selective 
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Abstract 
 

This paper aims to measure the effectiveness of the maritime patrol regime 
(INDOMALPHI regime) in reducing piracy cases of the Abu Sayyaf Group (AGS 
Group) in the Sulu Sea and Sulawesi Sea involving 3 countries; Indonesia, Malaysia 
and Philippines. The countries agreed a framework of trilateral cooperative 
arrangement (TCA) as a trilateral cooperation platform that regulates policies for 
handling piracy cases of the AGS Group, include the maritime patrol and coordinated 
air patrols in the Sulu and Sulawesi sea and also in building a Maritime Command 
Center (MCC). The effectiveness of the regime is caused by a combination of four 
positive factors, such as: (1) the regime is facing problems that are not classified as 
benign, it is indicated that there are no inconsistencies, asymmetries and cumulative 
splits in the formation of the Indomalphi regime due to the symmetrical security 
interests among members of the Indomalphi regime and the common perception of 
the maritime piracy threat and the urgency perspective of cooperation in combating 
maritime piracy; (2) the regime has a good problem solving capacity because of 
epistemic community support that tightly integrated in the regime; the rules of 
regime's decision-making are based on consensus mechanism and consensus of the 
ASEAN Way; power distribution among the members is carried out fairly without 
domination and oppression within the regime; and the regime adopt a model of 
trilateral coordinated maritime patrol and as well as get technical and logistic 
assistance from external parties as a solution to the crisis problem of the allocation 
maritime defense equipment resources and the disparity of the naval military 
capabilities of three countries; (3) level of collaboration between the regime 
members is high and which is indicated by member’s compliance to the standard 
operating procedure (SOP) of the Indomalphi’s patrols even though there is no 
sanctions mechanism; the regime regulates monitoring mechanism and evaluation, 
so the implementation of patrols can be evaluated regularly; and coordination of 
actions is carried out with comprehensive integrated planning and integrated 
implementation through a maritime command center (MCC) and communication 
hotline; (4) the regime facing a political context which provides an advantage with 
indicated by smooth cooperation during the process of Indomalphi cooperation even 
the three countries have sovereign sentiments and maritime territorial conflicts. 
 
Keywords: maritime piracy, Abu Sayyaf Group, Sulu-Sulawesi Sea, Indomalphi 
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Abstract 
 
The threat of cybersecurity has drawn considerable international attention in recent 
years but effective solutions to this emerging non-traditional security challenge 
remain elusive. The security and integrity of information systems lies at the heart of 
states attempts to protect critical national infrastructures. This article discusses the 
cyber security threats and challenges experienced by small states, particularly 
Malaysia, highlighting these states' vulnerabilities to cyber-attacks. This study was 
conducted using a qualitative descriptive research approach and content analysis by 
referring to primary and secondary sources in various forms. Cyber security threats 
continue to be a threat to national security despite its efforts including the 
establishment of cyber security agencies and various forms of mitigation measures. 
The constraints discussed at length in this paper are among the reasons why cyber 
threats are hard to prevent, let alone eliminate. Improving government commitment 
to increasing cyber security awareness and empowering public-private partnerships 
to ensure cyber security in Malaysia, are among the key to success. 
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Abstract 

 
The spread of the corona virus COVID19 has become a pandemic on a global scale. 
This pandemic proves the risk of non-traditional security threats to human security, 
and its effects in various forms. The food security sector is no exception to its impact. 
The COVID19 pandemic and the subsequent actions by relevant parties to address it 
have affected at least two major components of food security, namely availability and 
accessibility. This paper aims to assess the impact of pandemics in the context of 
food security in Malaysia and examine the government’s initiatives to address the 
impact of pandemics on its people in terms of food security. This study was 
conducted using a qualitative descriptive research approach and content analysis by 
referring to primary and secondary sources in various forms. Preliminary findings 
indicate that the PRIHATIN and PENJANA economic stimulus packages have had a 
positive impact in efforts to protect Malaysians in terms of food security. The 
COVID19 pandemic should serve as a hard lesson to all parties, in particular the 
government, on the risk of non-traditional security threats to human and national 
security. 
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Abstract 
 

Malaysia has played a considerable proactive role in facilitating humanitarian 
assistance on the matter concerning to the Myanmar-Rohingya crisis both at home 
and abroad. This is despite the fact that the country is not the signatory of the 1951 
UN refugee Convention. As a result, any policies and practices that make and 
implement are not necessarily obligatory and compliance are not guaranteed. This 
shows lack of political will on the part of the Malaysia government to tackle the 
refugee issue as a key national security agenda. In the absence of a state willing to 
take responsibility for refugees in Malaysia; civil society has assumed the role to 
change the narrative on how Malaysian government and Malaysians perceive the 
Rohingya refugees. The objective of the paper is to examine the degree to which 
civil society has played a crucial role in managing the Rohingya refugee issues in 
Malaysia. This paper utilises qualitative research method and mainly analyses 
document materials gathered from Malaysia’s government, media and existing 
literature review. The results of this study would be very beneficial to policy makers 
and implementers working closely with refugees and related bodies such 
government agencies and United Nations Human Rights Commission (UNHCR). 
 
Keywords: civil society, Rohingya refugees, Malaysia, UNHCR 
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Abstract 

Government Policy, Management Issues and Foreign direct investment (FDI) are the 
significant factors for the development of any countries. Due to COVID -19, Malaysia 
has experiencing uncertainty for the FDI current trend. The purpose of this research 
is to point out the situation of Malaysian FDI trend and its government policy, 
management issues to COVID-19 consequences. Data obtained from several 
secondary source for the descriptive analysis of the study. Malaysia government has 
taken numerous long term and short term policies to protect financial safeguard for 
post COVID -19. These policies are to ensure the sustainability in the country and 
collaborated with other countries. New government policies and FDI will be able to 
mitigate the negative economic effects. Malaysia government has   proposed to 
increase investment retention, encourage logistics system in delivering products to 
enhance the supply and value chain and implement digital economy and 
technologies to provide more opportunities to the vibrant emerging market.  

Keywords: post-COVID-19, Foreign Direct Investment, Malaysian government 
policy, management issues, business, economy 
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Abstract 

Online behavioural advertising (OBA) is a type of advertising which helps to track 
individual online behaviour in order to deliver tailored advertising to online users. 
OBA appears to be one of the best solutions for advertisers around the world 
including Malaysia who have been overspending in terms of cost of reach the right 
consumers. However, customers still avoid targeted advertising because OBA is 
related to one of the hottest issues of recent debates about violating user privacy. 
This paper brings up the ideas of the influences of OBA online purchasing behaviour. 

 

Keywords: Online Behavioural Advertising (OBA), online ads 
personalization, Malaysian consumer 
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Abstract 

In 2011, the UN Security Council imposed sanctions on Eritrea to prevent the 
Eritrean regime from coercing the diaspora into paying the two per cent diaspora tax. 
The sanctions had raised awareness among the international community and the 
Eritrean diaspora regarding the regime’s military adventures and illegal activities. As 
a result, the transnational level of Eritrean diaspora has divided into two groups, the 
pro-government and anti-government movements. However, less is known about the 
perspective of the second-generation diaspora, although they are obliged to pay the 
diaspora tax. Thus, this paper aim to explore the practices and meaning of the 
diaspora two percent tax among the second-generation diaspora. The finding from 
the in-depth interview with 15 young Eritrean-British in London shows that they are 
ignoring and refusing to pay the diaspora tax due to several reasons (1) lack of 
information on the diaspora tax, (2) uninterested with the benefit of paying diaspora 
tax, (3) influenced by parents’ political view, and (4) against the Eritrean regime. 
Thus, this article sheds light on the transnationalism and political perspective of the 
second-generation Eritrean diaspora towards their parents’ country of origin. 

 

Keywords:  Diaspora tax; second-generation diaspora; transnationalism; Eritrean-
British; Eritrea. 

 

 

 

 

 

 

 

 

 

 

 



ICIS 2020: SUSTAINING GLOBAL STRATEGIC 

PARTNERSHIP IN THE AGE OF UNCERTAINTIES 

 
 

101 

 

BUY MUSLIM FIRST CAMPAIGN”: A STUDY OF NON-MUSLIM STUDENTS 
PERCEPTION TOWARDS THE CAMPAIGN 

 
Nadrah Husnina Hassim 
Aminurraasyid Yatiban 

School of International Studies, Universiti Utara Malaysia 
 

Correspondence Author: aminurraasyid@uum.edu.my 
 
 

Abstract 
 

Buy Muslim First (BMF) campaign is a halal food movement campaign to promote 
products sold by Muslims who are Bumiputera in Malaysia. The main issue that 
emerged from BMF campaign is the mixed response of public, or rather, Malaysians 
towards this campaign. Therefore, this paper attempts to study the perception of 
non-Muslim students towards Buy Muslim First Campaign (BMF). This research had 
three objectives that are to analyse the awareness of non-Muslim students towards 
this campaign, to investigate their level of understanding, and to analyse their 
responses towards this campaign. The research adopts a quantitative method, with 
the use of questionnaire as the main instrument to answer the research objectives. 
The total sample of this study is 258 respondents, all are non-Muslim local 
undergraduate UUM students. Likert Scale 5-point and Nominal Scale 3-point were 
used as the scoring scale for the questionnaire constructed by the researcher. The 
analysis tools used in this research are Chi-Squared Test and Independent Samples 
T-test. The research findings stated that only the first hypothesis was accepted, 
while the second and third hypotheses were rejected. Thus, it shows that although 
most respondents from urban area are aware of BMF campaign, most respondents 
from both areas only had medium level of understanding and neutral type of 
responses towards BMF campaign. 
  
Keywords: BMF campaign, halal campaign, racial issue, perception, non-Muslim 

students 
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Abstract  
 
This article analyzes the variation in the foreign policies of small states towards 
China. It does so by offering a comparative study of foreign policies of ASEAN 
states, namely the Philippine and Malaysia in the post-Cold War period. Both 
countries have had continuing dispute with China in the SCS. Thus, the shift in the 
distribution of capabilities or balance of power in the region can cause a change in 
Malaysia and the Philippine foreign policies towards. Nonetheless, this article 
demonstrates that, whereas the Philippine foreign policy towards China has 
undergone significant change over the last few decades, particularly in the post-2008 
under different leaders, the opposite is the case in Malaysia-China relations. Indeed, 
relation between the two countries has been in large part characterized by continuity 
rather than change. This article sought to explains this variation in the wake of key 
transformation in the region, the first being a step up of Chinese activity in the SCS 
and the US pivotal strategic rebalancing to Asia. The report ends with conclusions on 
the factors affecting the two countries response to China and their future trends.  
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Abstract 
 

Pregnancy and out-of-wedlock births due to premarital sex are attributed to the free 
association, incest and rape committed in today's society. This paper is based on 
case study of premarital pregnancy among youths housed in Arfiah Shelter Home, 
Shah Alam, Selangor. The objective of this study is to identify the factors influencing 
the trainees’ involvement which result in premarital pregnancy. This study also 
examines the trainees’ perception of the program conducted. In addition, the study 
also identifies the changes in the trainees’ behaviour after being involved in the 
program. 
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